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INSTRUCTIONS TO TENDERERS 

PUBLICATION RÉFÉRENCE : COI/SSA/AO/2025/001 

By submitting a tender, tenderers fully and unreservedly accept the main, special 

and general conditions governing the contract as the sole basis of this tendering 

procedure, whatever their own conditions of sale may be, which they hereby waive. 

Tenderers are expected to examine carefully and comply with all instructions, 

forms, contract provisions and specifications contained in this tender dossier. 

Failure to submit a tender containing all the required information and 

documentation within the deadline specified will lead to the rejection of the tender. 

No account can be taken of any remarks in the tender relating to the tender dossier; 

remarks may result in the immediate rejection of the tender without further 

evaluation. 

These instructions set out the rules for the submission, selection and implementation 

of contracts financed under this call for tenders, in conformity with the practical 

guide (available on the internet at: 

https://wikis.ec.europa.eu/display/ExactExternalWiki/ePRAG). 

1. Supplies to be provided 

1.1 The subject of the contract shall be the procurement of Renewal of licences, updates and support 

services for the Network Security Systems, OS and Utilities Software Applications of the 

Regional Coordination of Operations Centre (RCOC), Seychelles and the Regional Maritime 

Information Fusion Centre (RMIFC), Madagascar for two (02) years through the supply, delivery, 

configuration, testing, commissioning and after-sales services of the following supplies: 

 
For RCOC Seychelles 

 

1. Licences renewal for Fortinet 101E Firewalls  

2. Licences renewal for Symantec End Point Protection 

3. Licences renewal for Symantec Email Gateway for Exchange Server  

4. Licences renewal for Office 365 Enterprise E3 

5. Licences renewal for Veritas Backup Exec V-Ray On-Premise Standard Edition 1 CPU   

6. Configuration and System Updates Services for RCOC 

7. Annual Support Services for RCOC 

 

For RMIFC Madagascar 

 

8. Licences renewal for Fortinet 101E Firewalls  

9. Licences renewal for Symantec End Point Security Cloud 

10. Licences renewal for Office 365 Enterprise E3 

11. Licences renewal for Red Hat Enterprise 7.5 Premium Edition 

12. Configuration and System Updates Services for RMIFC 

13. Annual Support Services for RMIFC 

https://wikis.ec.europa.eu/display/ExactExternalWiki/ePRAG
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To be delivered to the Regional Operations Coordination Centre (ROCO) of the SSA project 

at Ex-Coat Guard Base, Bois de Rose, Victoria, Mahé, Seychelles and to the Regional 

Maritime Information Fusion Centre (RMIFC) at Bâtiment RMIFC in front of the Lycée 

de la Francophonie Ankaditoho, Soanierana,  101 Antananarivo, Madagascar. Incoterms for 

prices are DDP, the implementation period is maximum ONE (01) month.  

 

1.2 The supplies must comply fully with the technical specifications set out in the tender dossier 

(technical annex) and conform in all respects with the drawings, quantities, models, samples, 

measurements and other instructions. 

1.3 Tenderers are not authorised to tender for a variant solution in addition to the present tender. 

 

2. Timetable 

 DATE TIME* 

Clarification meeting / site visit (if any) Not applicable Not applicable 
Deadline for requesting clarifications 

from the contracting authority 
22/04/2025 16h30mn 

Last date on which clarifications are 

issued by the contracting authority 
05/05/2025 - 

Deadline for submission of tenders  13/05/2025* 14h00 
Tender opening session 13/05/2025 15h00 
Notification of award to the successful 

tenderer 
23/05/2025 - 

Signature of the contract 30/05/2025 ** - 

 * All times correspond to the time zone of the country of the contracting authority 

** Provisional date 

 

3. Participation 

3.1. The eligibility requirements detailed in the Additional information about the contract notice 

(Annex A5f) or, if applicable, in the Contract Notice (C2), apply to all members of a joint 

venture/consortium and all subcontractors, as well as to all entities upon whose capacity the 

tenderer relies for the selection criteria. Every tenderer, member of a joint venture/consortium, 

every capacity-providing entity, every subcontractor must certify that they meet these conditions. 

They must prove their eligibility by a document dated less than one year earlier than the deadline 

for submitting tenders, drawn up in accordance with their national law or practice or by copies of 

the original documents stating the constitution and/or legal status and the place of registration 

and/or statutory seat and, if it is different, the place of central administration. The contracting 

authority may accept other satisfactory evidence that these conditions are met. 

3.2. Natural or legal persons are not entitled to participate in this tender procedure or be awarded a 

contract if they are in any of the situations mentioned in Sections 2.4.1 (EU restrictive measures1), 

2.4.2.1 (exclusion criteria) or 2.4.2.2(rejection from a procedure) of the practical guide. Should 

they do so, their tender will be considered unsuitable or irregular respectively. In the cases listed 

in Section 2.4.2.1 of the practical guide tenderers may also be excluded from EU financed 

procedures and/or be subject to financial penalties up to 10 % of the total value of the contract in 

accordance with the Financial Regulation in force. This information may be published on the 

 
1 Please note that the EU Official Journal contains the official list of entities subject to restrictive 

measures and, in case of conflict, it prevails over the list of the EU Sanctions Map. 

https://www.sanctionsmap.eu/#/main


 

5 

Commission website in accordance with the Financial Regulation in force. Tenderers must 

provide declarations on honour2 that they are not in any of these exclusion situations. Such 

declarations must also be submitted by all the members of a joint venture/consortium, by any sub-

contractor and by any capacity providing entities. Tenderers who make false declarations may 

also incur financial penalties and exclusion in accordance with the Financial Regulation in force. 

Their tender will be considered irregular. 

The exclusion situations referred to above also apply to all members of a joint venture/consortium, 

all subcontractors and all suppliers to tenderers, as well as to all entities upon whose capacity the 

tenderer relies for the selection criteria. In cases of doubt over declarations, the contracting 

authority will request documentary evidence that subcontractors and/or capacity providing 

entities are not in a situation that excludes them. 

3.3. To be eligible to take part in this tender procedure, tenderers must prove to the satisfaction of the 

contracting authority that they comply with the necessary legal, technical and financial 

requirements and have the means to carry out the contract effectively. 

3.4. Subcontracting is allowed.  The tenderer and, where applicable, entities on whose capacities it 

has relied with regard to criteria relating to the economic and financial capacity shall be jointly 

liable for the performance of the contract. 

When selecting subcontractors, suppliers should give preference to natural 

persons, companies or firms of ACP States capable of providing the supplies 

required on similar terms 

 

4. Origin 

4.1 Unless otherwise provided in the contract or below, all goods purchased under the contract must 

originate in a Member State of the European Union or in a country or territory of the regions 

covered and/or authorised by the specific instruments applicable to the programme specified in 

the Additional information about the contract notice (Annex a5f) or, if applicable, in the Contract 

Notice (C2). For these purposes, ‘origin’ means the place where the goods are mined, grown, 

produced or manufactured and/or from which services are provided. The origin of the goods must 

be determined according to the relevant international agreements (notably WTO agreements), 

which are reflected in EU legislation on rules of origin for customs purposes: the Customs Code 

(Council Regulation (EEC) No 2913/92) in particular its Articles 22 to 246 thereof, and the Code's 

implementing provisions (Commission Regulation (EEC) No 2454/93.  

 Goods originating in the EU include goods originating in the Overseas Countries and Territories. 

Tenderers must provide an undertaking signed by their representative certifying compliance with 

this requirement. The tenderer is obliged to verify that the provided information is correct. 

Otherwise, the tenderer risks to be excluded because of negligently misrepresenting information. 

4.2 When submitting tenders, tenderers must state expressly that all the goods meet the requirements 

concerning origin and must state the countries of origin. They may be asked to provide additional 

information in this connection. 

5. Type of contract 

Unit-price 

 

 
2 See PRAG Section 2.4.2.3.(1) 
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6. Currency 

Tenders must be presented in EUR3  

 

7. Lots 

This tender procedure is not divided into lots. 

8. Périod of validity 

8.1 Tenderers will be bound by their tenders for a period of 90 days from the deadline for the 

submission of tenders. 

8.2 In exceptional cases and prior to the expiry of the original tender validity period, the contracting 

authority may ask tenderers in writing to extend this period by 40 days. Such requests and the 

responses to them must be made in writing. Tenderers that agree to do so will not be permitted to 

modify their tenders and they are bound to extend the validity of their tender guarantees for the 

revised period of validity of the tender. If they refuse, without forfeiture of their tender guarantees, 

their participation in the tender procedure will be terminated. In case the contracting authority is 

required to obtain the recommendation of the panel referred to in Section 2.4.2.1. of the practical 

guide, the contracting authority may, before the validity period expires, request an extension of 

the validity of the tenders up to the adoption of that recommendation. 

8.3 The successful tenderer will be bound by its tender for a further period of 60 days. The further 

period is added to the validity period of the tender irrespective of the date of notification. 

9. Language of tenders 

9.1 The tenders, all correspondence and documents related to the tender exchanged by the tenderer 

and the contracting authority must be written in the language of the procedure, which is English. 

If the supporting documents are not written in one of the official languages of the European Union, 

a translation into the language of the call for tender must be attached. Where the documents are 

in an official language of the European Union other than English, it is strongly recommended to 

provide a translation into English, to facilitate evaluation of the documents. 

 

10. Submission of tenders 

10.1 Tenders must be sent to the contracting authority before the deadline specified in Contract 

Notice. They must include all the documents specified in point 11 of these Instructions and be 

sent to the following address: 

Contracts and Procurement Department 

Indian Ocean Commission  

Blue Tower, 4th floor 

Institute Road, Ebène, Mauritius   

 

If the tenders are hand delivered, they should be delivered to the following address: 

Contracts and Procurement Department 

Indian Ocean Commission  

Blue Tower, 4th floor 

Institute Road, Ebène, Mauritius   

8h30-16h (from Monday to Friday) 

 
3 La monnaie de l’offre est la monnaie du marché et la monnaie de paiement. 
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Tenders must comply with the following conditions: 

10.2 All tenders must be submitted in one original, marked ‘original’, and two copies signed in the 

same way as the original and marked ‘copy’.  

10.3 The tenders should be submitted: 

(a) either by post or by courier service, in which case the evidence shall be constituted by the 

postmark or the date of the deposit slip4 

(b) or by hand-delivery to the premises of the contracting authority by the participant in person 

or by an agent, in which case the evidence shall be constituted by the acknowledgment of 

receipt.  

The contracting authority may, for reasons of administrative efficiency, reject any application or 

tender submitted on time to the postal service but received, for any reason beyond the contracting 

authority's control, after the effective date of approval of the short-list report or of the evaluation 

report, if accepting applications or tenders that were submitted on time but arrived late would 

considerably delay the evaluation procedure or jeopardise decisions already taken and notified. 

10.4 All tenders, including annexes and all supporting documents, must be submitted in a sealed 

envelope bearing only: 

a) the above address; 

b) the reference code of this tender procedure, (i.e. COI/SSA/AO/2025/001); 

c) where applicable, the number of the lot(s) tendered for; 

d) the words ‘Not to be opened before the tender opening session’ in the language of the 

tender dossier. 

e) the name of the tenderer. 

The technical and financial offers must be placed together in a sealed envelope. The envelope 

should then be placed in another single sealed envelope/package, unless their volume requires a 

separate submission for each lot. 

 

11. Content of tenders 

The tender must include a technical offer and a financial offer, which must be submitted in 

separate envelopes either by post or by hand-delivery. 

Failure to fulfil the below requirements will constitute an irregularity and may result in rejection 

of the tender. All tenders submitted must comply with the requirements in the tender dossier and 

comprise: 

 

 

Part 1: Technical offer: 

 

• a detailed description of the supplies tendered in conformity with the technical 

specifications, including any documentation required, including if applicable: 

o a proposal for after-sales service over one year; 

o technical proposals related to ancillary services. 

 

The technical offer should be presented as per template (Annex II+III*, Contractor’s technical 

offer) adding separate sheets for details if necessary. 

 
4 It is recommended to use registered mail in case the postmark would not be readable 
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Part 2: Financial offer: 

• A financial offer calculated on a DDP basis for the supplies tendered, including : 

o financial proposal for after-sales services for one year 

o financial proposal related to ancillary services. 

 
This financial offer should be presented as per template (Annex IV*, Budget breakdown), adding 

separate sheets for details if necessary. All amounts are to be quoted excluding taxes. VAT, if 

applicable, is to be mentioned separately. 

 

In case of doubt about the applicable VAT system, it is the tenderer's responsibility to contact 

his or her national authorities to clarify the way in which the European Union is exempt from 

VAT. 

 

Part 3: Documentation: 

 To be supplied using the templates attached*: 

 

• The "Tender form for a supply contract", together with Annex 1 "Declaration on honour on 

exclusion criteria and selection criteria", both duly completed, which includes the tenderer’s 

declaration, point 7, from each member if a consortium, and capacity-providing entities or 

subcontractors (if any).  

Signed originals of the Declaration on honour shall be submitted. 

To be supplied in free-text format: 

• A description of the warranty conditions, which must be in accordance with the conditions laid 

down in Article 32 of the general conditions 

• A description of the organisation of the commercial warranty tendered in accordance with the 

conditions laid down in Article 32 of the special conditions 

• Duly authorized signature: an official document (statutes, power of attorney, notary statement, 

etc.) proving that the person who signs on behalf of the company, joint venture or consortium 

is duly authorized to do so. 

 

Remarks: 

Tenderers are requested to follow this order of presentation. 

Annex* refers to templates attached to the tender dossier. These templates are also available on: 

https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-

AnnexesC(Ch.4):Supplies 

 

12. Taxes and other charges 

The applicable tax and customs arrangements are the following: 

General provisions regarding tax and customs arrangements are attached to the 

tender dossier. 

13. Additional information before the deadline for submission of tenders 

The tender dossier should be clear enough so that tenderers do not need to request additional 

information during the procedure. If the contracting authority, on its own initiative or in response 

https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-AnnexesC(Ch.4):Supplies
https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-AnnexesC(Ch.4):Supplies
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to a request from a prospective tenderer, provides additional information on the tender dossier, it 

must send such information in writing to all other prospective tenderers at the same time. 

 

Tenderers may submit questions in writing to the following address up to 21 days before the 

deadline for submission of tenders, specifying the publication reference and the contract title: 

 

Contracts and Procurement Department 

Indian Ocean Commission  

Blue Tower, 4th floor 

Institute Road, Ebène, Mauritius   

 Email : smc@coi-ioc.org ;   

Any clarification of the tender dossier will be communicated simultaneously in writing to all 

tenderers at the latest 8 days before the deadline for submitting tenders. 

Any prospective tenderers seeking to arrange individual meetings with either the contracting 

authority and/or the European Commission during the tender period may be excluded from the 

tender procedure. 

 

14. Clarification meeting / site visit 

14.1 No information meeting / site visit planned. Visits by individual prospective tenderers during 

the tender period cannot be organized. 

 

15. Alteration or withdrawal of tenders 

15.1 Tenderers may alter or withdraw their tenders by written notification prior to the deadline for 

submission of tenders. No tender may be altered after this deadline. Withdrawals must be 

unconditional and will end all participation in the tender procedure.  

Any such notification of alteration or withdrawal must be prepared and submitted in accordance 

with Section 10. The outer envelope must be marked ‘Alteration’ or ‘Withdrawal’ as appropriate 

15.2 No tender may be withdrawn in the interval between the deadline for submission of tenders and 

the expiry of the tender validity period. Withdrawal of a tender during this interval may result in 

forfeiture of the tender guarantee. 

 

16. Costs of preparing tenders 

No costs incurred by the tenderer in preparing and submitting the tender are reimbursable. All 

such costs will be borne by the tenderer. 

17. Ownership of tenders 

The contracting authority retains ownership of all tenders received under this tender procedure. 

Consequently, tenderers have no right to have their tenders returned to them. 

 

18. Joint venture or consortium 

18.1 If a tenderer is a joint venture or consortium of two or more persons, the tender must be a single 

one with the object of securing a single contract, each person must sign the tender and will be 

jointly and severally liable for the tender and any contract. Those persons must designate one of 

their members to act as leader with authority to bind the joint venture or consortium. The 

composition of the joint venture or consortium must not be altered without the prior written 

consent of the contracting authority. 

mailto:smc@coi-ioc.org
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18.2 The tender may be signed by the representative of the joint venture or consortium only if it has 

been expressly so authorised in writing by the members of the joint venture or consortium, and 

the authorising contract, notarial act or deed must be submitted to the contracting authority in 

accordance with point 11 of these instructions to tenderers. All signatures to the authorising 

instrument must be certified in accordance with the national laws and regulations of each party 

comprising the joint venture or consortium together with the powers of attorney establishing, in 

writing, that the signatories to the tender are empowered to enter into commitments on behalf of 

the members of the joint venture or consortium.  

19. Opening of tenders 

19.1 The purpose of the opening session is to check whether the tenders have been submitted in 

accordance with the submission requirements of the call for tenders. 

19.2 The date and venue of the tender opening session are indicated in the Contract Notice. 

Tenderers wishing to attend the opening session, are required to send a request by email to 

smc@coi-ioc.org no later than two working days before the scheduled start of the opening session. 

A maximum of two representatives per tender may attend. The representatives will receive an 

invitation to attend the opening session by email. This invitation will include the instructions on 

how to attend the opening. 

The committee will draw up minutes of the meeting, which will be available on request. 

In the case that at the date of the opening session some tenders have not been delivered to the 

contracting authority but their representatives can show evidence that it has been sent on time, the 

contracting authority will allow them to participate in the first opening session and inform all 

representatives of the tenderers that a second opening session will be organised.  

 

19.3 At the tender opening, the tenderers’ names, the tender prices, any discount offered, written 

notifications of alteration and withdrawal, the presence of the requisite tender guarantee (if 

required) and such other information as the contracting authority may consider appropriate may 

be announced. 

19.4 After the public opening of the tenders, no information relating to the examination, clarification, 

evaluation of tenders, or recommendations concerning the award of the contract can be disclosed 

until after the contract has been awarded. 

19.5 Any attempt by tenderers to influence the evaluation committee in the process of examination, 

clarification, evaluation and comparison of tenders, to obtain information on how the procedure 

is progressing or to influence the contracting authority in its decision concerning the award of the 

contract will result in the immediate rejection of their tenders. 

19.6 All tenders received after the deadline for submission specified in the contract notice or these 

instructions will be kept by the contracting authority. The associated guarantees will be returned 

to the tenderers. No liability can be accepted for late delivery of tenders. Late tenders will be 

rejected and will not be evaluated. 

 

20. Evaluation of tenders 

20.1 Examination of the administrative conformity of tenders 

The aim at this stage is to check that tenders comply with the essential requirements of the tender 

dossier. A tender is deemed to comply if it satisfies all the conditions, procedures and 

specifications in the tender dossier without substantially departing from or attaching restrictions 

to them. 

Substantial departures or restrictions are those which affect the scope, quality or execution of the 

contract, differ widely from the terms of the tender dossier, limit the rights of the contracting 

authority or the tenderer’s obligations under the contract or distort competition for tenderers 

mailto:smc@coi-ioc.org
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whose tenders do comply. Decisions to the effect that a tender is not administratively compliant 

must be duly justified in the evaluation minutes. 

If a tender does not comply with the tender dossier, it will be rejected immediately and may not 

subsequently be made to comply by correcting it or withdrawing the departure or restriction. 

20.2 Technical evaluation 

After analysing the tenders deemed to comply in administrative terms, the evaluation committee 

will rule on the technical admissibility of each tender, classifying it as technically compliant or 

non-compliant. 

The minimum qualifications required (see selection criteria in the additional information about 

the contract notice are to be evaluated at the start of this stage. 

Where contracts include after-sales service and/or training, the technical quality of such services 

will also be evaluated by using yes/no criteria as specified in the tender dossier. 

20.3 In the interests of transparency and equal treatment and to facilitate the examination and 

evaluation of tenders, the evaluation committee may ask each tenderer individually for 

clarification of its tender including breakdowns of prices, within a reasonable time limit to be 

fixed by the evaluation committee. The request for clarification and the response must be in 

writing, but no change in the price or substance of the tender may be sought, offered or permitted 

except as required to confirm the correction of arithmetical errors discovered during the 

evaluation of tenders pursuant to Article 20.4. Any such request for clarification must not distort 

competition. Decisions to the effect that a tender is not technically compliant must be duly 

justified in the evaluation minutes. 

20.4 Financial evaluation 

a) Tenders found to be technically compliant will be checked for any arithmetical errors in 

computation and summation. Errors will be corrected by the evaluation committee as follows: 

- where there is a discrepancy between amounts in figures and in words, the amount in 

words will be the amount taken into account; 

- except for lump-sum contracts, where there is a discrepancy between a unit price and 

the total amount derived from the multiplication of the unit price and the quantity, the 

unit price as quoted will be the price taken into account. 

b) Amounts corrected in this way will be binding on the tenderer. If the tenderer does not accept 

them, its tender will be rejected. 

c) Unless specified otherwise, the purpose of the financial evaluation process is to identify the 

tenderer offering the lowest price. Where specified in the technical specifications, the 

evaluation of tenders may take into account not only the acquisition costs but, to the extent 

relevant, costs borne over the life cycle of the supplies (such as for instance maintenance costs 

and operating costs), in line with the technical specifications. In such case, the contracting 

authority will examine in detail all the information supplied by the tenderers and will formulate 

its judgment on the basis of the lowest total cost, including additional costs. 

20.5 Variant solutions 

Variant solutions will not be taken into consideration. 

20.6 Award criteria 

The sole award criterion will be the price. The contract will be awarded to the lowest compliant 

tender. 

Where tenders are of equivalent economic and technical quality, preference will be given to those 

with the widest participation of ACP States. See further Section 2.6.9. of the practical guide  

20.7    Documentary evidence for exclusion and selection criteria 
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At any time during the procurement procedure and before the award of the contract, the contracting 

authority may request documentary evidence on compliance with the exclusion criteria set out in 

these instructions.  

 

The contracting authority may request information on natural or legal persons that are members of 

the administrative, management or supervisory body or that have powers of representation, decision 

or control, including legal and natural persons within the ownership and control structure and 

beneficial owners, and appropriate evidence that none of those persons are in one of the exclusion 

situations referred to in the Declaration on Honour. 

 

No documentary evidence of the selection criteria shall be submitted but no pre-financing will be 

granted. 

 

21. Notification of award 
 

By submitting a tender, each tenderer accepts to receive notification of the outcome of the 

procedure by electronic means. Such notification shall be deemed to have been received on the 

date upon which the contracting authority sends it to the electronic address referred to in the offer. 

 

The contracting authority will inform all tenderers simultaneously and individually of the award 

decision. The tender guarantees of the unsuccessful tenderers will be released once the contract 

is signed. The successful tenderer will be informed in writing that its tender has been accepted 

(notification of award). 

 

22. Signature of the contract and performance guarantee 

 
22.1 The contracting authority reserves the right to vary quantities specified in the tender by +/- 100 % 

at the time of contracting and during the validity of the contract. The total value of the supplies 

may not, as a result of the variation rise or fall by more than 10 % of the original financial offer 

in the tender. The unit prices quoted in the tender shall be used.  

22.2 Within 30 days of receipt of the contract signed, the other party must countersign and date the 

contract and return it. If applicable, the contractor shall together with the return of the 

countersigned contract, submit to the contracting authority a performance guarantee. On signing 

the contract, the successful tenderer will become the contractor and the contract will enter into 

force. 

If a tenderer to whom the contract is awarded (any of the group members in case of a consortium) 

has established debt(s) owed to the Union, the European Atomic Energy Community or an 

executive agency when the latter implements the Union budget, such debt(s) may be offset, in 

line with Articles 101(1) and 102 the Financial Regulation and the conditions set out in the draft 

contract, against any payment due under the contract. The contracting authority will verify the 

existence of overdue debts of the successful tenderer[s] (any of the group members in case of a 

consortium), and, if any such debt is found, will inform the tenderer (the leader in case of a 

consortium who will then have the obligation to inform all other group members before signing 

the contract) that the debt(s) may be offset against any payment under due the contract. 

22.3 If it fails to sign and return the contract and any financial guarantee required within 30 days after 

receipt of notification, the contracting authority may consider the acceptance of the tender to be 

cancelled without prejudice to the contracting authority’s right to seize the guarantee, claim 

compensation or pursue any other remedy in respect of such failure, and the successful tenderer 

will have no claim whatsoever on the contracting authority. 

22.4 The performance guarantee referred to in the general conditions is set at 10% of the amount of 

the contract. The performance guarantee must be presented in the form specified in the annex to 
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the tender dossier. It will be released within 60 days of the issue of the final acceptance certificate 

by the contracting authority, except for the proportion assigned to after-sales service. For contracts 

of EUR 150 000 or below, on the basis of objective criteria such as the type and value of the 

contract, the contracting authority may decide not to require such a guarantee.   

 
23. Tender guarantee 

No tender guarantee is required 

 

24. Ethics clauses and code of conduct 

24.1 Absence of conflict of interest 

The tenderer must not be affected by any professional conflicting interest nor any conflict of 

interest and must have no equivalent relation in that respect with other tenderers or parties 

involved in the project. Any unduly influence or attempt to unduly influence the evaluation 

committee or the contracting authority during the process of examining, clarifying, evaluating 

comparing tenders, any attempt to obtain confidential information or entering into unlawful 

agreements with competitors will lead to the rejection of its tender and may result in exclusion 

from future award procedures and/or financial penalties according to the Financial Regulation in 

force.  

24.2 Respect for human rights as well as environmental legislation and core labour standards  

The tenderer must respect environmental legislation and core labour standards: participants that 

are awarded the contract must comply with the environmental legislation including multilateral 

environmental agreements, and with the core labour standards as applicable and as defined in the 

relevant International Labour Organisation conventions (such as the conventions on freedom of 

association and collective bargaining; elimination of forced and compulsory labour; abolition of 

child labour).  

The tenderer and its personnel must commit to and ensure the respect of basic EU values, the 

tenderer and its personnel must comply with basic EU values such as respect for human dignity, 

freedom, democracy, equality, the rule of law and human rights, including the rights of minorities. 

The tenderer and its personnel must comply with applicable data protection rules and 

environmental legislation. In particular, tenderers who have been awarded the contract must also 

comply with multilateral environmental agreements, and with the core labour standards as 

applicable and as defined in the relevant International Labour Organisation conventions (such as 

the conventions on freedom of association and collective bargaining; elimination of forced and 

compulsory labour; abolition of child labour). 

The tenderer and its personnel must comply with EU values, such as respect for human dignity, 

freedom, democracy, equality, the rule of law and human rights, including the rights of minorities.  

 

Zero tolerance for sexual exploitation, abuse and harassment: 

The European Commission applies a policy of 'zero tolerance' in relation to all wrongful conduct 

which has an impact on the professional credibility of the tenderer.  

Physical abuse or punishment, or threats of physical abuse, sexual abuse or exploitation, 

harassment and verbal abuse, as well as other forms of intimidation shall be prohibited.  

 

24.3 Anti-corruption and anti-bribery 

The tenderer shall comply with all applicable laws and regulations and codes relating to anti-

bribery and anti-corruption. The European Commission reserves the right to suspend or cancel 

project financing if corrupt practices of any kind are discovered at any stage of the award process 

or during the execution of a contract and if the contracting authority fails to take all appropriate 

measures to remedy the situation. For the purposes of this provision, ‘corrupt practices’ are the 

offer of a bribe, gift, gratuity or commission to any person as an inducement or reward for 



 

14 

performing or refraining from any act relating to the award of a contract or execution of a contract 

already concluded with the contracting authority. 

24.4 Unusual commercial expenses  

Tenders will be rejected or contracts terminated if it emerges that the award or execution of a 

contract has given rise to unusual commercial expenses. Such unusual commercial expenses are 

commissions not mentioned in the main contract or not stemming from a properly concluded 

contract referring to the main contract, commissions not paid in return for any actual and 

legitimate service, commissions remitted to a tax haven, commissions paid to a payee who is not 

clearly identified or commissions paid to a company which has every appearance of being a front 

company. 

Contractors found to have paid unusual commercial expenses on projects funded by the European 

Union are liable, depending on the seriousness of the facts observed, to have their contracts 

terminated or to be excluded from future award procedures. 

24.5 Breach of obligations, irregularities or fraud 

The contracting authority reserves the right to suspend or cancel the procedure, where the award 

procedure proves to have been subject to breach of obligations, irregularities or fraud. If breach 

of obligations, irregularities or fraud are discovered after the award of the contract, the contracting 

authority may refrain from concluding the contract. 

 

25. Cancellation of the tender procedure 

If a tender procedure is cancelled, tenderers will be notified by the contracting authority.  

If the tender procedure is cancelled before the tender opening session the sealed envelopes will 

be returned, unopened, to the tenderers. 

Cancellation may occur, for example, if: 

• the tender procedure has been unsuccessful, namely where no suitable, qualitatively or 

financially acceptable tender has been received or there has been no valid response at all; 

• the economic or technical parameters of the project have changed fundamentally ; 

• exceptional circumstances or force majeure render normal implementation of the project 

impossible; 

• all technically acceptable tenders exceed the financial resources available ; 

• there have been breach of obligations, irregularities or frauds in the procedure, in particular 

where these have prevented fair competition; 

• the award is not in compliance with sound financial management, i.e. does not respect the 

principles of economy, efficiency and effectiveness (e.g. the price proposed by the tenderer 

to whom the contract is to be awarded is objectively disproportionate with regard to the 

price of the market. 

In no event will the contracting authority be liable for any damages whatsoever including, without 

limitation, damages for loss of profits, in any way connected with the cancellation of a tender 

procedure even if the contracting authority has been advised of the possibility of damages. The 

publication of a contract notice does not commit the contracting authority to implement the 

programme or project announced. 

 

26.  Appeals 

Tenderers believing that they have been harmed by an error or irregularity during the award 

process may file a complaint. See Section 2.12. of the practical guide. 
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 27. Data Protection 
Processing of personal data related to this tender procedure by the contracting authority takes 

place in accordance with the national legislation of the state of the contracting authority and with 

the provisions of the respective financing agreement. 

The tender procedure and the contract relate to an external action funded by the EU, represented 

by the European Commission. If processing your reply to the invitation to tender involves transfer 

of personal data (such as names, contact details and CVs) to the European Commission, they will 

be processed solely for the purposes of the monitoring of the procurement procedure and of the 

implementation of the contract by the Commission, for the latter to comply with its obligations 

under the applicable legislative framework and under the financing agreement concluded between 

the EU and the Partner Country without prejudice to possible transmission to the bodies in charge 

of monitoring or inspection tasks in application of EU law. For the part of the data transferred by 

the contracting authority to the European Commission, the controller for the processing of 

personal data carried out within the Commission is the head of legal affairs unit of DG 

International Partnerships. 

 

Details concerning processing of your personal data by the Commission are available on the 

privacy statement at: 

https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-

AnnexesA(Ch.2):General 

 

28. Early detection and exclusion system 

The tenderers and, if they are legal entities, persons who have powers of representation, decision-

making or control over them, natural or legal person that assumes unlimited liability for the debts, 

natural or legal person who is essential for the award or the implementation of the legal 

commitment, beneficial owner or any affiliate of the tender, are informed that, should they be in 

one of the situations of early detection or exclusion, their personal details (name, given name if 

natural person, address, legal form) may be registered in the early detection and exclusion system, 

and communicated to the persons and entities listed in the above-mentioned decision, in relation 

to the award or the execution of a procurement contract. 

For more information, you may consult the privacy statement available on 

http://ec.europa.eu/budget/explained/management/protecting/protect_en.cfm 

 

  

https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-AnnexesA(Ch.2):General
https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-AnnexesA(Ch.2):General
http://ec.europa.eu/budget/explained/management/protecting/protect_en.cfm
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CONTRACT NOTICE 

CALL FOR TENDER: GENERAL INFORMATION  

1. Buyer 

Official name: Indian Ocean Commission (IOC) 

Legal type: Intergovernmental organisation 

Activity of the contracting authority: Regional cooperation   

2. Procedure 

2.1. Procedure 

Title:  Renewal of licences, updates and support services for the Network Security 

Systems, OS and Utilities Software Applications of the Regional Coordination of 

Operations Centre (RCOC), Seychelles and the Regional Maritime Information Fusion 

Centre (RMIFC), Madagascar for TWO (02) years 

Short description of the contract:  

The subject of the contract shall be the procurement of Renewal of licences, updates and support 

services for the Network Security Systems, OS and Utilities Software Applications of the 

Regional Coordination of Operations Centre (RCOC) in Seychelles and the Regional Maritime 

Information Fusion Centre (RMIFC) in Madagascar through the supply, delivery, 

configuration, testing, commissioning and after-sales services.  

The Contractor will provide the following for the requested quantities for the centres as are 

specified in the technical specifications table:  
 

For RCOC Seychelles 

1. Licences renewal for Fortinet 101E Firewalls  

2. Licences renewal for Symantec End Point Protection 

3. Licences renewal for Symantec Email Gateway for Exchange Server  

4. Licences renewal for Office 365 Enterprise E3 

5. Licences renewal for Veritas Backup Exec V-Ray On-Premise Standard Edition 1 CPU   

6. Configuration and System Updates Services for RCOC 

7. Annual Support Services for RCOC 

For RMIFC Madagascar 

8. Licences renewal for Fortinet 101E Firewalls  

9. Licences renewal for Symantec End Point Security Cloud 

10. Licences renewal for Office 365 Enterprise E3 

11. Licences renewal for Red Hat Enterprise 7.5 Premium Edition 

12. Configuration and System Updates Services for RMIFC 

13. Annual Support Services for RMIFC 

Type of procedure: Open 

 

i.  Purpose 

Nature of the contract: Supplies 
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Main classification (CPV5 code): Not applicable  

Additional classification : Not applicable 

2.1.3. General information 

Legal basis:  

Regulation (EU, Euratom) 2018/1046 of the European Parliament and of the Council of 

18 July 2018 on the financial rules applicable to the general budget of the Union, amending 

Regulations (EU) No 1296/2013, (EU) No 1301/2013, (EU) No 1303/2013, (EU) No 

1304/2013, (EU) No 1309/2013, (EU) No 1316/2013, (EU) No 223/2014, (EU) No 283/2014, 

and Decision No 541/2014/EU and repealing Regulation (EU, Euratom) No 966/20126.  

 

Local Law - Procurement award procedure applying to European Union external actions 

financed from the general budget of the European Union and the European Development Fund 

(EDF). 

 

2.1.6.  Grounds for exclusion 

 

Description: Please consult the procurement documents.  

 

5. Lot  

This contract is divided into lots: no 

 

5.1. Information per lot 

Not applicable 

 

5.1.1. Purpose 

Nature of the contract: Supplies 

 

5.1.2. Place of performance 

Country/Geographical zone: Seychelles and Madagascar 

 

5.1.3. Estimated duration 

Duration: one (01) month  

 

5.1.6. General information   

Reserved participation: none. 

Procurement Project fully financed with EU Funds. 

 

5.1.9. Selection criteria 

Criterion:  

Type: suitability to pursue the professional activity 

Description: Please consult procurement documents. 

Type: economic and financial standing 

Description: Please consult procurement documents. 

Type: technical and professional ability 

Description: Please consult procurement documents. 

 
5 The Common Procurement Vocabulary (CPV) is the mandatory reference nomenclature applicable to procurement 

contracts. The list of CPV codes is available on:  https://ted.europa.eu/en/simap/cpv  

6 OJ L 193, 30.7.2018, p.1. 
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5.1.10. Award criteria 

Criterion:  

Type: Price 

Description: Please consult procurement documents. 

 

5.1.11. Procurement documents 

Languages in which the procurement documents are officially available:  English 

 

5.1.12. Terms of procurement 

Terms of submission:  

Electronic submission:  Not allowed 

Languages in which tenders or requests to participate may be submitted:  English 

Deadline for receipt of tenders:   

Date: 13/05/2025  

Local Time (Mauritius): 14:00 

Deadline until which the tender must remain valid:  Three (03) months from the date stated 

for receipt of tender. 

Terms of contract:  

Electronic invoicing: not allowed. 

Electronic payment will be used. 

 

8. Organisation 

8.1 ORG-0001 

Official name: Indian Ocean Commission (IOC) 

Registration number: Not applicable 

Town: Ebène 

Postcode: 72202 

Country: Mauritius 

Email: smc@coi-ioc.org  

Internet address: https://www.commissionoceanindien.org  

Roles of this organisation: Buyer (“Buyer” in this context refers to contracting authority) 

 

 

 

 

  

mailto:smc@coi-ioc.org
https://www.commissionoceanindien.org/
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Additional information about the Contract Notice 

 

Renewal of licences, updates and support services for the Network Security 

Systems, OS and Utilities Software Applications of the Regional 

Coordination of Operations Centre (RCOC), Seychelles and the Regional 

Maritime Information Fusion Centre (RMIFC), Madagascar for TWO (02) 

years 

Locations: Seychelles and Madagascar 

1. Nature of contract 

Unit price 

2. Programme title 

Safe Seas Africa – Re-inforcement of the Regional Maritime Security Architecture 

(RMSA) in the Western Indian Ocean programme 

3. Financing 

Financing agreement NDICI AFRICA 2024/453-967 

4. Legal basis, eligibility and rules of origin 

The legal basis of this procedure is <Regulation (EU) N° 2021/947 establishing the Neighbourhood, 

Development and International Cooperation Instrument – Global Europe (NDICI)7  

For this contract award procedure, financed by OAD-Greenland Decision 2021/1764>/<NDICI-

GE geographic programmes, participation is open to all natural persons who are nationals of and 

legal persons (participating either individually or in a grouping – consortium – of 

candidates/tenderers) which are effectively established in a Member State of the European Union 

or in an eligible country or territory as defined under Article 28 of Regulation (EU) N° 2021/947. 

Participation is also open to international organisations. 

All supplies under this contract may originate in any country 

For UK candidates or tenderers: Please be aware that following the entry into force of the EU-UK 

Withdrawal Agreement* on 1 February 2020 and in particular Articles 127(6), 137 and 138, the 

references to natural or legal persons residing or established in a Member State of the European 

Union and to goods originating from an eligible country, as defined under Regulation (EU) No 

236/2014** and Annex IV of the ACP-EU Partnership Agreement***, are to be understood as 

including natural or legal persons residing or established in, and to goods originating in, the United 

Kingdom ****. Those persons and goods are therefore eligible under this call.   

* Agreement on the withdrawal of the United Kingdom of Great Britain and Northern Ireland 

from the European Union and the European Atomic Energy Community.  

** Regulation (EU) No 236/2014 of the European Parliament and of the Council of 11 March 

2014 laying down common rules and procedures for the implementation of the Union's 

instruments for financing external action.  

 
7 Regulation (EU) 2021/947 of the European Parliament and of the Council of 9 June 2021 establishing the 

Neighbourhood, Development and International Cooperation Instrument – Global Europe, amending and 

repealing Decision No 466/2014/EU and repealing Regulation (EU) 2017/1601 and Council Regulation (EC, 

Euratom) No 480/2009; OJ L 209, 14.6.2021, p. 1. 
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*** Annex IV to the ACP-EU Partnership Agreement, as revised by Decision 1/2014 of the ACP-

EU Council of Ministers (OJ L196/40, 3.7.2014).  

**** Including the Overseas Countries and Territories having special relations with the United 

Kingdom, as laid down in Part Four and Annex II of the TFEU.  

5. Candidature  

All eligible natural and legal persons (as per item 4 above) or groupings of such persons 

(consortia) may participate or tender. 

A consortium may be a permanent, legally established grouping or a grouping which has been 

constituted informally for a specific procurement procedure. All members of a consortium 

(i.e., the leader and all other members) are jointly and severally liable to the contracting 

authority. 

The participation or tender of an ineligible natural or legal person will result in the automatic 

exclusion of that person. In particular, if that ineligible person belongs to a consortium, the 

whole consortium will be excluded.  

6. Number of requests to participate or tenders 

No more than one request to participate or tender can be submitted by a natural or legal 

person whatever the form of participation (as an individual legal entity or as leader or 

member of a consortium submitting a request to participate or tender). In the event that a 

natural or legal person submits more than one request to participate or tender, all requests 

to participate or tenders in which that person has participated will be excluded.  

In case of lots, the candidates or tenderers may submit only one request to participate or tender per 

lot. Contracts will be awarded lot by lot and each lot will form a separate contract. If the tenderer is 

awarded more than one lot, a single contract may be concluded covering all those lots. 

7. Period of implementation of tasks 

Thirty (30) days after signature of the contract by the two parties 

8. Language of the procedure 

All written communications for this tender procedure and contract must be in English.  

9. Additional information 

Financial data to be provided by the candidate in the request to participate form or in the tender 

submission form must be expressed in EUR. If applicable, where a candidate refers to amounts 

originally expressed in a different currency, the conversion to EUR shall be made in accordance 

with the InforEuro exchange rate of May 2025, which can be found at the following address: 

http://ec.europa.eu/budget/graphs/inforeuro.html. 

 

SELECTION CRITERIA 

10. Selection criteria 

Capacity-providing entities 

An economic operator (i.e. candidate or tenderer) may, where appropriate and for a particular 

contract, rely on the capacities of other entities, regardless of the legal nature of the links which it 

has with them. If the economic operator relies on other entities, it must in that case prove to the 

contracting authority that it will have at its disposal the resources necessary for the performance of 

the contract by producing a commitment by those entities to place those resources at its disposal. 

http://ec.europa.eu/budget/graphs/inforeuro.html
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Such entities, for instance the parent company of the economic operator, must respect the same 

rules of eligibility and notably that of nationality as the economic operator relying on them and 

must fulfil the selection criteria for which the economic operator relies on them. Furthermore, the 

data for this third entity for the relevant selection criterion should not be included in the 

request to participate form but in a separate document. Proof of the capacity will also have to 

be provided when requested by the contracting authority. 

With regard to technical and professional criteria, an economic operator may only rely on the 

capacities of other entities where the latter will perform the tasks for which these capacities are 

required.  

With regard to economic and financial criteria, the entities upon whose capacity the economic 

operator relies, become jointly and severally liable for the performance of the contract. 

The following selection criteria will be applied to candidates. In the case of requests to participate 

submitted by a consortium, these selection criteria will be applied to the consortium as a 

whole, unless specified otherwise. The selection criteria will not be applied to natural persons and 

single-member companies when they are sub-contractors. 

The candidate shall not use previous experience which caused breach of contract and termination 

by a contracting authority as a reference for selection criteria. 

The selection criteria for each tenderer are as follows: 

1) Economic and financial capacity (based on item 3 of the request to participate form, or on 

item 3 of supply tender form). In case of candidate being a public body, equivalent information 

should be provided. The reference period which will be taken into account will be the last three 

years for which accounts have been closed. 

Criterion 1: average annual turnover 

The candidate’s or tenderer’s average annual turnover of the last 3 financial years (2022, 2023, 

2024) for which the accounts have been closed must be not less than 300,000 EUR. 

Criterion 2: assets/liabilities ratio 

Current ratio (current assets/current liabilities) in the last year for which accounts have been 

closed must be at least 1. In case of a consortium this criterion must be fulfilled by each 

member of the consortium. 

2) Professional capacity (based on items 4 and 5 of the request to participate form for service 

contracts and on items 4 and 5 of the tender form for supply contracts). The reference period 

which will be taken into account will be the last 3 years preceding the submission deadline. 

• Criterion 1: the candidate has, during the current year and the previous two years, on 

average, at least: 2 personnel directly employed or otherwise legally contracted on a 

permanent or non-permanent basis in areas of specialist knowledge related to this contract. 

• Criterion 2: the candidate has the professional certificate appropriate to this contract, such 

as network security systems and IT software applications, or equivalent. 

3) Technical capacity (based on item 6 of the request to participate form for service contracts 

and on item 6 of the tender form for supply contracts).  

Criterion:  

• The candidate has completed supplies under at least 1 contract implemented at any moment 

during the last four years before submission deadline. 

• For each contract, the value of the supplies completed must not be less than 75,000 EUR.  
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• The completed  supplies are in the domain of as network security systems and IT software 

applications. 

This means that the contract the candidate or tenderer refers to could have been implemented at 

any time during the indicated period but it does not necessarily have to be completed during 

that period, nor implemented during the entire period. Candidates or tenderers are allowed to 

refer either to projects completed within the reference period (although started earlier) or to 

projects partially implemented during, but not yet completed within the reference period. Only 

the part completed during the reference period will be taken into consideration. This part will 

have to be supported by documentary evidence (approval of report or deliverable, proof of 

payment, statement or certificate from the entity which awarded the contract) also detailing its 

value. If a candidate has implemented the project in a consortium, the part that the candidate 

has successfully completed must be clear from the documentary evidence (such as consortium 

agreement and bank transfers between consortium members), together with a description of the 

nature of the services provided/supplies delivered. 

 

PARTICIPATION 

11. Requests to participate format and details to be provided  

Requests to participate must be submitted using the request to participate form, the format and 

instructions of which must be strictly observed. The request to participate form is available from 

the following Internet address:  

https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes 

The request to participate must be accompanied by a declaration on honour on exclusion and 

selection criteria using the template available from the following Internet address: 

https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-

AnnexesA(Ch.2):General 

Any documentation (brochure, letter, etc.) sent with a request to participate in addition to what has 

been requested will not be taken into consideration.  

12. How requests to participate may be submitted  

Requests to participate must be submitted in English exclusively to the contracting authority in a 

sealed envelope. 

- Either by post or by courier service, in which case the evidence shall be constituted by the 

postmark or the date of the deposit slip, to:  

Contracts and Procurement Department 

Indian Ocean Commission 

Blue Tower, 4th floor 

Institute Road, Ebène, Mauritius 

 

- OR hand delivered by the participant in person or by an agent directly to the premises of 

the contracting authority in return for a signed and dated receipt, in which case the 

evidence shall be constituted by this acknowledgement of receipt, to:  

Contracts and Procurement Department 

Indian Ocean Commission 

Blue Tower, 4th floor 

Institute Road, Ebène, Mauritius 

Phone: (230) 402 6100 

8h30-16h (from Monday to Friday) 

 

https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes
https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-AnnexesA(Ch.2):General
https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-AnnexesA(Ch.2):General
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The contract title and publication reference (see contract notice) must be clearly marked on 

the envelope containing the request to participate and must always be mentioned in all 

subsequent correspondence with the contracting authority.  

Requests to participate submitted by any other means will not be considered. 

13. Deadline for submission of requests to participate  

The candidate’s attention is drawn to the fact that there are two different systems for sending 

requests to participate: one is by post or private mail service, the other is by hand delivery. 

In the first case, the request to participate must be sent before the date and time-limit for 

submission, as evidenced by the postmark or deposit slip8, but in the second case it is the 

acknowledgment of receipt given at the time of the delivery of the request to participate that will 

serve as proof. 

The deadline for submission of requests to participate can be found in the contract notice. 

Any request to participate sent to the contracting authority after this deadline will not be 

considered. The contracting authority may, for reasons of administrative efficiency, reject any 

request for participation submitted on time but received, for any reason beyond the contracting 

authority's control, after the effective date of approval of the short-list report, if accepting requests 

to participate that were submitted on time but arrived late would considerably delay the evaluation 

procedure or jeopardise decisions already taken and notified.] 

14. Clarifications on the contract notice 

Any request for clarifications must be made in writing through the F&T Portal9. This concerns 

request for clarifications about the contract notice and also request for clarifications about the 

content of the document called “Additional information to the contract notice.” F&T Portal login 

is required to be able to create and submit a question. Clarifications can be requested by clicking 

“Create a question” in the Questions & Answers tab at the latest 21 days before the deadline for 

submission of requests to participate stated in the contract notice. 

Clarifications will be published on F&T Portal at the latest 8 days before the deadline for the 

submission of requests to participate. The website will be updated regularly and it is the candidates 

responsibility to check for updates and modifications during the submission period. 

15. Outcome of the evaluation 

By submitting a request to participate candidates accept to receive notification of the outcome of 

the procedure by electronic means. Such notification shall be deemed to have been received on the 

date upon which the contracting authority sends it to the electronic address referred to in the request 

to participate form. 

16. Alteration or withdrawal of requests to participate 

Candidates may alter or withdraw their requests to participate by written notification prior to the 

deadline for submission of requests to participate. No requests to participate may be altered after 

this deadline.  

Any such notification of alteration or withdrawal shall be prepared and submitted in accordance 

with precedent item. The outer envelope (and the relevant inner envelope if used) must be marked 

‘Alteration’ or ‘Withdrawal’ as appropriate.*** 

  

 
8 It is recommended to use registered mail in case the postmark would not be readable. 

9 https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/home 

https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/home
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SUPPLY CONTRACT  

Financed by Commission financing decision n° NDICI AFRICA 2024/453-967 

 

N° COI/SSA/CT/2025/001 

FINANCED FROM THE FED 

 

MAIN CONDITIONS 
 

The Indian Ocean Commission, Blue Tower, 3rd Floor, Rue de l'Institut, Ebène, Republic of Mauritius 

(‘The contracting authority’),  

represented for the purposes of the signature of this contract by the authorised representative 

indicated in the respective field under “SIGNATURES” below  
 

of the one part,  

and 

<Full official name of contractor>  

[<Legal form>]10 

[<Official registration number>]11 

<Full official address> 

[<VAT number>]12,  

(‘the contractor’) 

 

represented for the purposes of signing this contract by the authorised representative indicated 

in the respective field under “SIGNATURES” below,  

             on the other part,  

 

HAVE AGREED as follows: 

1. Subject matter  

The title of this contract is: Renewal of licences, updates and support services for the 

Network Security Systems, OS and Utilities Software Applications of the Regional 

Coordination of Operations Centre (RCOC), Seychelles and the Regional Maritime 

Information Fusion Centre (RMIFC), Madagascar, for two (02) years 

 

The terms and conditions applying to this contract are laid down hereafter and in the special 

and general conditions and their annexes. They shall be deemed to form and be read and 

construed as an integral part of this contract in the order described in the special conditions.  

 

2. Contract value  

The maximum amount covering all purchases under this contract is [currency13] [insert 

amount (insert amount in words) 

 
10 Where the contracting party is an individual. 

11 Where applicable. For individuals, mention their ID card or passport or equivalent document – number. 

12 Except where the contracting party is not VAT registered. 

13 Provided it is a freely convertible currency. 
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3 Entry into force and duration 

This contract enters into force on the date on which the last party signs it. 

The maximum duration of this contract is [insert number] [days/weeks/months/years] from the 

[date this contract enters into force] [later date between the following two dates: the date the 

contract is signed by the last contracting party, and DD_MM_YY] [date notified by the 

contracting authority with at least 7 days notice and in any case no sooner than the date of entry 

into force and no later than 3 months after the signature of this contract.  

4. Bank account 

Payments shall be made in accordance with the special conditions into the following bank 

account:  

Name of bank: [insert bank name] 

Exact denomination of account holder: [full name of account holder] 

Bank account number: [insert bank account number]. 

Signatures 

For the contractor For the contracting authority 

Name:  Name:   

Title:  Title:   

Signature: 

 

 

 

 Signature:  
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SPECIAL CONDITIONS FOR EUROPEAN UNION EXTERNAL ACTIONS 

CONTENTS 
These conditions amplify and supplement the general conditions governing the contract. Unless the 

special conditions provide otherwise, those general conditions remain fully applicable. The numbering 

of the articles of the special conditions is not consecutive but follows the numbering of the articles of 

the general conditions. Exceptionally, and with the approval of the competent European Commission 

departments, other clauses can be indicated to cover particular situations.  

 

The subject of the contract shall be: 

 
Renewal of licences, updates and support services for the Network Security Systems, OS and Utilities 

Software Applications of the Regional Coordination of Operations Centre (RCOC), Seychelles and the 

Regional Maritime Information Fusion Centre (RMIFC), Madagascar through the supply, delivery, 

configuration, testing, commissioning and after-sales services, for two (02) years of the following 

supplies: 

 

For RCOC/Seychelles 

 

1. Licences renewal for Fortinet 101E Firewalls  

2. Licences renewal for Symantec End Point Protection 

3. Licences renewal for Symantec Email Gateway for Exchange Server  

4. Licences renewal for Office 365 Enterprise E3 

5. Licences renewal for Veritas Backup Exec V-Ray On-Premise Standard Edition 1 CPU  

6. Configuration and System Updates Services for RCOC 

7. Annual Support Services for RCOC 

 

For RMIFC/Madagascar 

 

8. Licences renewal for Fortinet 101E Firewalls  

90. Licences renewal for Symantec End Point Security Cloud 

10. Licences renewal for Office 365 Enterprise E3 

11. Licences renewal for Red Hat Enterprise 7.5 Premium Edition 

12. Configuration and System Updates Services for RMIFC 

13. Annual Support Services for RMIFC 

Order of precedence of contract documents 
 

The following documents shall be deemed to form and be read and construed as part of this contract, 

in the following order of precedence: 

- the main conditions; 

- the special conditions; 

- the general conditions (Annex I); 

- the technical specifications (Annex II [including clarifications before the deadline for 

submission of tenders and minutes from the information meeting/site visit]; 

- the technical offer (Annex III [including clarifications from the tenderer provided during tender 

evaluation]); 

- the budget breakdown (Annex IV); 

- [specified forms and other relevant documents (Annex V)]; 
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- The various documents making up the contract shall be deemed to be mutually explanatory; 

in cases of ambiguity or divergence, they shall prevail in the order in which they appear above. 

Addenda shall have the order of precedence of the document they are amending.  

Article 2 Language of the contract 
 

2.1 The language used shall be English. 

 

Article 4 Communications 
4.1 Communication details 

4.4 Communication via electronic exchange system (EES)  

An electronic system will be used by the contracting authority and the contractor for all 

stages of implementation including, inter alia, management of the contract (amendments 

and administrative orders), reporting (including reporting on results) and payments. The 

contractor will be required to register in and use the appropriate electronic exchange system 

to allow for the e-management of the contract.  

 

4.5 & 4.6 Mail or email communication  

 

If communications through the Portal have not been activated or a certain type of 

communication is not yet supported by the Portal, communications will be sent via email, 

or, exceptionally, on paper, via mail services, to the following addresses, until 

communications via the Portal are activated. 

 

For the purpose of this contract, mail or email communications must be sent to the 

following addresses:  
Contracting authority:  

 

Contracting authority : 
 

Officer in Charge 

General Secretariat of the IOC 

Blue Tower, 3rd floor, Rue de l’Institut 

Ebène, Mauritius 

Tél : (230) 402 6100 

Email:       

 

Contractor (or leader in the case of a joint tender): 

Full name]  

[Function]  

[Company name]  

[Full official address]  

Email: [complete]  

 

Article 6 Subcontracting 

 
6.3 When selecting subcontractors the contractor must give preference to natural persons or 

companies from ACP States capable of implementing the tasks required on similar terms. 

Article 10 Origin 
 

10.1 All goods purchased can originate in any country.  
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Article 11 Performance guarantee 

 
11.1       The amount of the performance guarantee shall be 10% of the total contract price, including 

any amounts stipulated in addenda to the contract.  

 

Article 12 Liabilities and insurance 
12.1(a) ‘By way of derogation from Article 12.1(a), paragraph 2, of the general conditions, 

compensation for damage to the supplies resulting from the contractor's liability in respect 

of the contracting authority is capped at an amount equal to the contract value. 

 

12.1(b) ‘By way of derogation from Article 12.1(b), paragraph 2, of the general conditions, 

compensation for damage resulting from the contractor's liability in respect of the 

contracting authority is capped at an amount equal to the contract value. 

 

12.2(a), paragraph 1 By derogation from Article 12.2(a), paragraph 1, of the general conditions, at start 

of implementation of tasks, the contractor shall ensure that itself, its personnel, its 

subcontractors and any person for which the contractor is answerable, are 

adequately insured with insurance companies recognized on the international 

insurance market, unless the contracting authority has given its express written 

consent on a specific insurance company.] 

12.2(a), paragraph 2 < 

By derogation from Article 12.2(a), paragraph 2, of the general conditions it is at 

start of implementation of tasks that the contractor shall provide the contracting 

authority with all cover notes and/or insurance certificates showing that the 

contractor's obligations relating to insurance are fully respected.  

12.2(b), paragraph 2  The contractor shall provide transport insurance to the extent that it assumes 

transportation risks including customs clearance for export, but not for import at 

the port or at the border of the agreed place of destination.  

 

Article 18 Delivery order 
18.2 The contracting authority shall inform the contractor by delivery order of the date on which 

delivery of the goods/implementation of the tasks shall begin. 

 

Article 19 Period of implementation of the tasks 

 
19.1 The time limits for delivery shall be <insert date and time>. 

The implementation period of tasks shall be one (01) month. 
 

Article 26 General principles for payments 

 
26.1 Payments shall be made in EURO. 

 Pre-financing is not applicable to this contract 

   Payments shall be authorized and made by the Safe Seas Africa program finance 

department 

 
26.5 In order to obtain payments, the contractor must submit to the authority referred to in 

paragraph 26.1 above: 

a) by derogation from article 26.5 of the general conditions, no pre-financing guarantee 

is required  

b) For the 100 % balance, the invoice(s) together with the request for provisional 

acceptance of the supplies. 
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Article 28 Delayed payments 

 
28.2     By derogation from Article 28.2 of the general conditions, once the deadline laid down in 

Article 26.3 has expired, the contractor shall, upon demand, be entitled to late-payment 

interest at the rate and for the period mentioned in the general conditions. The demand must 

be submitted within two months of receiving late payment 

 

Article 29 Delivery 

29.1 The Incoterm applicable shall be DAP14 

 
29.3 The packaging shall become the property of the recipient subject to environmental 

considerations. 

29.4 The place of acceptance of the supplies shall be THE INDIAN OCEAN COMMISSION, 

Safe Seas Africa programme, Blue Tower 5th Floor, Ebène, Institute Road, Mauritius 

 

Article 31 Provisional acceptance 
The certificate of provisional acceptance must be issued using the template in Annex C11 

 
31.2 By derogation from Article 31.2, second paragraph, the contracting authority’s time limit 

for issuing the certificate of provisional acceptance to the contractor shall not be considered 

included in the time limit for payments indicated in Article 26.3. 

Article 32 Warranty obligations 
32.6 All supplies must be accompanied by the corresponding supplier, commercial and/or 

manufacturer’s warranties. A 3-year warranty period is standard and needed for hardware 

under this contract. During the warranty period labour, transport and spare parts shall be 

provided free of any charge.  

 

32.7 The warranty must remain valid for one year after provisional acceptance. 

 

Article 33 After-sales service 
33.1 After-sale service is required for this contract for a period of 1 year from the date of 

provisional acceptance of the supplies 

 

Article 40 Settlement of disputes 

 
    40.4  Any dispute arising out of or relating to this contract which cannot be settled otherwise 

shall 

(a) in the case of a national contract, be settled in accordance with the national 

legislation of the state of the contracting authority; and 

 

(b) in the case of a transnational contract, be settled by arbitration in accordance with 

the PRAG procedural rules on conciliation and arbitration, annexed to this contract. 

Should such rules have been amended by the time the arbitration proceedings are 

initiated, the amended rules will apply. 

 

 
14 <DDP (Delivered Duty Paid)>/<DAP (Delivered At Place)> - Incoterms 2020 International Chamber of 

Commerce - http://www.iccwbo.org/incoterms/ 

http://www.iccwbo.org/incoterms/
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Article 44 Data protection 
 

For the purpose of Article 44 of the general conditions, for the part of the data transferred by the 

contracting authority to the European Commission: 

 

(a) the controller for the processing of personal data carried out within the Commission is the head 

of legal affairs unit of DG International Partnerships. 

(b) the privacy statement is available at 

https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-

AnnexesA(Ch.2):General] 

1. Processing of personal data related to the implementation of the contract by the contracting 

authority takes place in accordance with the national legislation of the state of the contracting 

authority and with the provisions of the respective financing agreement. 

2. To the extent that the contract covers an action financed by the European Union, the Contracting 

Authority may share communications related to the implementation of the contract, with the 

European Commission. These exchanges shall be made to the Commission, solely for the purpose 

of allowing the latter to exercise its rights and obligations under the applicable legislative 

framework and under the financing agreement with the Partner country – contracting authority. 

The exchanges may involve transfers of personal data (such as names, contact details, signatures 

and CVs) of natural persons involved in the implementation of the contract (such as contractors, 

personnel, experts, trainees, subcontractors, insurers, guarantors, auditors and legal counsel). In 

cases where the contractor is processing personal data in the context of the implementation of the 

contract, he/she shall accordingly inform the data subjects of the possible transmission of their 

data to the Commission. When personal data is transmitted to the Commission, the latter processes 

them in accordance with Regulation (EU) 2018/1725 of the European Parliament and of the 

Council of 23 October 2018 on the protection of natural persons with regard to the processing of 

personal data by the Union institutions, bodies, offices and agencies and on the free movement of 

such data, and repealing Regulation (EC) No 45/2001 and Decision No 1247/2002/EC15 and as 

detailed in the specific privacy statement published at ePRAG. 

 

  

 
15 OJ L 205 of 21.11.2018, p. 39 

https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-AnnexesA(Ch.2):General
https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-AnnexesA(Ch.2):General
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ANNEX II + III: TECHNICAL SPECIFICATIONS + TECHNICAL OFFER 

 
Contract title: "Renewal of licences, updates and support services for the Network Security Systems, OS and Utilities Software 

Applications of the Regional Coordination of Operations Centre (RCOC), Seychelles and the Regional Maritime Information Fusion 

Centre (RMIFC), Madagascar, for two (02) years.” 

 

Publication reference: COI/SSA/AO/2025/001 
 
Columns 1-2 should be completed by the contracting authority 

Columns 3-4 should be completed by the tenderer 

Column 5 is reserved for the evaluation committee  
 

Annex III - the contractor's technical offer 

 

The tenderers are requested to complete the template on the next pages:  

 

• Column 2 is completed by the contracting authority shows the required specifications (not to be modified by the tenderer),  

• Column 3 is to be filled in by the tenderer and must detail what is offered (for example the words ‘compliant’ or ‘yes’ are not sufficient)   

• Column 4 allows the tenderer to make comments on its proposed supply and to make eventual references to the documentation 

 

The eventual documentation supplied should clearly indicate (highlight, mark) the models offered and the options included, if any, so that the evaluators can see 

the exact configuration. Offers that do not permit to identify precisely the models and the specifications may be rejected by the evaluation committee. 

 

The offer must be clear enough to allow the evaluators to make an easy comparison between the requested specifications and the offered specifications. 
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1. 

Item 
Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

FOR RCOC (Seychelles)    
1 Licences renewal for Fortinet 101E Firewalls  

Product Type: License Package/Subscription  
Product Bundle to include at least the following 
updates and services: - 

- FortiCare Premium Support 
- FortiGuard App Control Service 
- FortiGuard IPS Service 
- FortiGuard Advanced Malware Protection 
- FortiGuard Web Filtering Service 
- FortiGuard Antispam Service 

Delivery Mode: License Key delivered 
electronically. 
Current configuration details:  
2 Fortinet 101E firewalls are configured in High 
Availability (HA) cluster Mode at the centre. 
With the HA configuration, at any given 
instance, only 1 of the firewalls of the cluster is 
in production mode (Active) while the other is 
in standby mode (Passive). In case of outage of 
the Active Firewall of the cluster, the Passive 
one seamlessly and automatically continues to 
provide all the protection services with same 
settings and configurations.  
Bidders are required to take this HA 
configuration into account while formulating 
their proposal for this item. In case 2 separate 

1    
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

licences renewals are required for each of the 
firewalls of a cluster, then the same should be 
included as one bundled package offer for both 
firewalls of the cluster.   
Technical documentation:  
Vendor’s technical documentations of the 
license and services renewal proposed should 
be included in bidder’s offer. 
Configuration and System update services:  
The license key(s) should be activated on 
Fortinet’s Fortiguard cloud platform. The 
current administrative account and existing 
license details will be provided to the 
successful bidder.  
The update services should include update of 
Firmware OS to the latest version for the 
current firewall model while ensuring that all 
configuration parameters and settings are kept 
unchanged.  
Threat feeds and IPS should be configured for 
automatic updates to the firewalls on at least 4 
hrs interval basis.  
The successful bidder would be required to 
download and document the full configuration 
details of the firewalls prior to performing the 
updates. The documentation of the current 
configuration and settings should be submitted 
to the IOC for post-update control and 
commissioning. In case of any changes to the 
settings of the firewalls which lead to 
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

unavailable security services or other related 
situations, the bidder will be responsible to 
restore the system back to its current settings 
and configurations (as documented) at its own 
cost.  
The successful bidder would also be required to 
fully test and ensure that the LAN and WAN 
environments (including VPN and DMZ, if any) 
of the centre are being serviced and secured 
accordingly upon completion of the update 
tasks. 
FortiCare support account with Fortinet should 
be activated. Technical and administrative 
contacts’ details should be submitted to the 
IOC.  
Renewal frequency: Annual 
Duration: 1 Year 
 

2 Licences renewal for Symantec End Point 
Protection  
 
Product Type: License Package/Subscription 
for one server and 29 clients (30 in total) 
Delivery Mode: License Key delivered 
electronically. 
 
Current configuration details: 
The RCOC uses Symantec Endpoint Protection 
(SEP) to protect servers (VM’s), laptops and 
desktops in its network against malware, risks, 

16    
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

and vulnerabilities including known and 
unknown threats, such as viruses, worms, 
Trojan horses, and adware.  
The current SEP installation consists of the 
following components: - 

- Management server software which is 
deployed on a dedicated VM powered 
by Windows 2019 Server OS;  

- Console interface which coordinates 
and manages security policies, client 
computers, reports, logs, roles and 
access, administrative functions, and 
security.  

- Embedded database to store security 
policies and events. 

The update of SEP clients is configured to be 
updated in remote push mode. 

Configuration and System update services:  
The IP address and access credentials to the 
VM hosting the current SEP installation will be 
provided to the successful bidder.  

The successful bidder will be required to 
update the current SEP version to the latest 
one, while ensuring that the current 
configuration parameters and settings of the 
software are kept unchanged upon completion 
of the update exercise. Bidders should also 
take into account that the current SEP has been 
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

phased out by Symantec and replaced by 
Symantec Endpoint Security Enterprise (SEP 
Enterprise). It is expected that the current 
version is updated to the latest SEP Enterprise. 
 
Bidders may consider merging this item with 
Item 10 below and propose one single 
software version for both centres for costs 
optimisation. 
 
Additionally, it is required to perform a remote 
scan of all VM’s, desktops and laptops to 
ensure that the latest anti-virus patterns are 
loaded/updated on them and also to clean 
same from any virus infections which could 
have occurred during the period since the 
current subscription was expired. 
 
SEP support account with Symantec should be 
activated. Technical and administrative 
contacts’ details should be submitted to the 
IOC.  
Renewal frequency: Annual 
Duration: 1 Year 

3 Licences renewal for Symantec Email 
Gateway for Exchange Server  
 
Product Type: License Package/Subscription 
for one server and 29 clients (30 in total) 

16    
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

Delivery Mode: License Key delivered 
electronically. 
Current configuration details: 
The RCOC uses Symantec Email Gateway (SEG) 
to protect its on premise Exchange Server 
based Email System.  
The SEG is configured to cater for on premise 
email security which in turn caters for inbound 
and outbound messaging security. It uses 
Bright Mail antispam filtering engine. The 
administration and configuration are 
performed from a single Web-based console, 
from which the system administrator can 
manage multiple Messaging Gateways to view 
trends, attack statistics, and noncompliance 
incidents. 
Configuration and System update services:  
The IP address and access credentials to the 
VM hosting the current SEG installation will be 
provided to the successful bidder.  

The successful bidder will be required to 
update the current SEG version to the latest 
one, while ensuring that the current 
configuration parameters and settings of the 
software are kept unchanged upon completion 
of the update exercise. 
 
SEG support account with Symantec should be 
activated. Technical and administrative 
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

contacts’ details should be submitted to the 
IOC.  
Renewal frequency: Annual 
Duration: 1 Year 
 

4 Licences renewal for Office 365 Enterprise E3 
 
Product Type: License Package/Subscription  
Delivery Mode: License Key delivered 
electronically. 
Configuration and System update services: N/A 
Office 365 support account with Microsoft 
should be activated. Technical and 
administrative contacts’ details should be 
submitted to the IOC.  
Renewal frequency: Annual 
Duration: 1 Year 
 

15    

5 Licences renewal for Veritas Backup Exec V-
Ray On-Premise Standard Edition 1 CPU   
 
Product Type: License Package/Subscription  
Delivery Mode: License Key delivered 
electronically. 
Configuration and System update services:  
The IP address and access credentials to the 
VM hosting the current Backup Exec 
installation will be provided to the successful 
bidder.  

6    
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

The successful bidder will be required to 
update the current Backup Exec version to the 
latest one, while ensuring that the current 
configuration parameters and settings of the 
software are kept unchanged upon completion 
of the update exercise. 
 
Backup Exec support account with Veritas 
should be activated. Technical and 
administrative contacts’ details should be 
submitted to the IOC.  
Renewal frequency: Annual 
Duration: 1 Year 
 

6 Configuration and System Updates Services 
for RCOC 
 
The configuration and updates services 
required for each of the above listed Items 1-6 
are described in detail in the 
specifications/requirements for each of the 
item. 
 
All installation, configuration and update tasks 
would be carried remotely, i.e. there is no need 
for physical dislocation of technical resources 
to the RCOC’s premises in Seychelles. The IOC 
will facilitate this exercise. 
 

1    
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

Bidders are required to submit a deployment 
methodology and plan for the required system 
configuration and updates requested above.   
 
Testing and commissioning reports are 
mandatory.  
 
Submission of licence certificates and keys are 
mandatory at project completion.  
 
Bidders pricing must include all efforts 
required, including labour, transportation, 
project management, involvement in technical 
committees for project implementation follow-
up, system testing, acceptance tests, 
commissioning, etc… 

7 Annual Support Services for RCOC 

Following to the implementation and 

acceptance of the above requested goods and 

services, the successful bidder will be required 

to provide the following services to the RCOC: - 

- Regular preventive system health and 

performance checks on the software 

applications for which licences are being 

supplied and updated. The frequency of 

these checks would be every 3 months for 

the period 1 year following to project 

completion and acceptance. These checks 

1    
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

should be performed by means of remote 

connections over VPN to the RCOC’s 

systems. Reports should be produced and 

submitted to the IOC upon completion of 

each preventive check. Bidders are 

required to provide details on the list of 

tasks they intend to perform under this 

service type. Failure to submit this list will 

lead to rejection of technical proposal. 

- Corrective Maintenance requests which 

are reported on an ad-hoc basis and are 

triggered following to an identified fault on 

the concerned applications software. Given 

that the centre operates on a 24x7x365 

basis, this type of service can be requested 

at any time in the event of a fault or faults 

being identified in the concerned systems. 

This service type should to be made 

available to the RCOC for the period of 1 

year following to project completion and 

acceptance. The service level required for 

this support service type is as follows: - 
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

o A response time of not more 

than an hour from a fault 

report by the RCOC or the IOC; 

o Troubleshooting and repair of 

faults reported by technical 

professional(s) within 3 hours 

from report. It is understood 

that the troubleshooting will 

be carried over VPN 

Connection with the 

assistance of the in-house 

administrator as required.  

o In case of complex repairs, 

then the crucial services to 

avoid overall outage of IT 

Services to the users of the 

centre should be restored 

within the first 3 hours from 

report, while others can be 

restored in a delay not more 

than an additional 6 hours. 

Any intervention performed by the technical 

resources of the successful bidder, whether 

corrective or preventive, should be recorded 
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

on an intervention report and submitted to the 

RCOC and IOC for record and follow-up. The 

report should amongst others clearly provide 

details on the service request made, an 

identification number for ease of reference and 

record, date/time, duration of intervention and 

the corrective measures performed. An 

intervention is deemed to be completed when 

the intervention report has been duly accepted 

by the RCOC and/or IOC. Any 

recommendations related to the repairs 

effected on the affected systems should be 

described in this report 

Bidders are required to submit their model of 

the proposed service level agreement (SLA) for 

the requested support services. The proposed 

model should be aligned to the requested 

service level. Failure to submit the model SLA 

will lead to rejection of technical proposal. 

FOR RMIFC (Madagascar)     
8 Licences renewal for Fortinet 101E Firewalls  

Product Type: License Package/Subscription  
Product Bundle to include at least the following 
updates and services: - 

1    
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

- FortiCare Premium Support 
- FortiGuard App Control Service 
- FortiGuard IPS Service 
- FortiGuard Advanced Malware Protection 
- FortiGuard Web Filtering Service 
- FortiGuard Antispam Service 

Delivery Mode: License Key delivered 
electronically. 
Current configuration details:  
2 Fortinet 101E firewalls are configured in High 
Availability (HA) cluster Mode at the centre. 
With the HA configuration, at any given 
instance, only 1 of the firewalls of the cluster is 
in production mode (Active) while the other is 
in standby mode (Passive). In case of outage of 
the Active Firewall of the cluster, the Passive 
one seamlessly and automatically continues to 
provide all the protection services with same 
settings and configurations.  
Bidders are required to take this HA 
configuration into account while formulating 
their proposal for this item. In case 2 separate 
licences renewals are required for each of the 
firewalls of a cluster, then the same should be 
included as one bundled package offer for both 
firewalls of the cluster 
Technical documentation:  
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

Vendor’s technical documentations of the 
license and services renewal proposed should 
be included in bidder’s offer. 
Configuration and System update services:  
The license key(s) should be activated on 
Fortinet’s Fortiguard cloud platform. The 
current administrative account and existing 
license details will be provided to the 
successful bidder.  
The update services should include update of 
Firmware OS to the latest version for the 
current firewall model while ensuring that all 
configuration parameters and settings are kept 
unchanged.  
Threat feeds and IPS should be configured for 
automatic updates to the firewalls on at least 4 
hrs interval basis.  
The successful bidder would be required to 
download and document the full configuration 
details of the firewalls prior to performing the 
updates. The documentation of the current 
configuration and settings should be submitted 
to the IOC for post-update control and 
commissioning. In case of any changes to the 
settings of the firewalls which lead to 
unavailable security services or other related 
situations, the bidder will be responsible to 
restore the system back to its current settings 
and configurations (as documented) at its own 
cost.  
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

The successful bidder would also be required to 
fully test and ensure that the LAN and WAN 
environments (including VPN and DMZ, if any) 
of the centre are being serviced and secured 
accordingly upon completion of the update 
tasks. 
FortiCare support account with Fortinet should 
be activated. Technical and administrative 
contacts’ details should be submitted to the 
IOC.  
Renewal frequency: Annual 
Duration: 1 Year 
 
 

9 Licences renewal for Symantec End Point 
Security Cloud 
 
Product Type: License Package/Subscription 
Delivery Mode: License Key delivered 
electronically. 
 
Current configuration details: 
 
The RMIFC uses Symantec Endpoint Protection 
Cloud (SEP Cloud) to protect servers (VM’s), 
laptops and desktops in its network against 
malware, risks, and vulnerabilities including 
known and unknown threats, such as viruses, 
worms, Trojan horses, and adware.  

44    
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1. 
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2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

The current SEP Cloud installation consists of 
the following components: - 

- Management Console Interface on SEP 
Cloud for all Servers OS, VM’s, 
desktops, laptops and mobile devices;  

- Console interface which coordinates 
and manages security policies, client 
computers, reports, logs, roles and 
access, administrative functions, and 
security.  

- Embedded database to store security 
policies and events. 

The update of SEP Cloud clients is configured to 
be updated in remote push mode. 

Configuration and System update services:  
The IP Address of the VM, administrative 
account and access credentials details to the 
SEP Cloud platform hosting the current SEP 
Cloud installation will be provided to the 
successful bidder.  

The successful bidder will be required to 
update the current SEP Cloud version to the 
latest one, while ensuring that the current 
configuration parameters and settings of the 
software are kept unchanged upon completion 
of the update exercise. Bidders should also 
take into account that the current SEP Cloud 
has been phased out by Symantec and replaced 
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

by Symantec Endpoint Security Enterprise (SEP 
Enterprise). It is expected that the current 
version is updated to the latest SEP Enterprise. 
 
Additionally, it is required to perform a remote 
scan of all VM’s, desktops and laptops to 
ensure that the latest anti-virus patterns are 
loaded/updated on them and also to clean 
same from any virus infections which could 
have occurred during the period since the 
current subscription was expired. 
 
Bidders may consider merging this item with 
Item 2 above and propose one single software 
version for both centres. 
SEP support account with Symantec should be 
activated. Technical and administrative 
contacts’ details should be submitted to the 
IOC.  
Renewal frequency: Annual 
Duration: 1 Year 

10 Licences renewal for Office 365 Enterprise E3 
 
Product Type: License Package/Subscription  
Delivery Mode: License Key delivered 
electronically. 
Configuration and System update services: N/A 
Office 365 support account with Microsoft 
should be activated. Technical and 

25    
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

administrative contacts’ details should be 
submitted to the IOC.  
Renewal frequency: Annual 
Duration: 1 Year 
 
 
 
 

11 Licences renewal for Red Hat Enterprise 7.5 
Premium Edition 
 
Product Type: License Package/Subscription  
Delivery Mode: License Key delivered 
electronically. 
Configuration and System update services: N/A 
Red Hat Linux support account with Red Hat 
should be activated. Technical and 
administrative contacts’ details should be 
submitted to the IOC.  
Renewal frequency: Annual 
Duration: 1 Year 
 

8    

12 Configuration and System Updates Services 
for RMIFC 
 
The configuration and updates services 
required for each of the above listed Items 9-
17 are described in detail in the 

1    
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

specifications/requirements for each of the 
item. 
 
All installation, configuration and update tasks 
would be carried remotely, i.e. there is no need 
for physical dislocation of technical resources 
to the RMIFC’s premises in Madagascar. The 
IOC will facilitate this exercise. 
 
Bidders are required to submit a deployment 
methodology and plan for the required system 
configuration and updates requested above.   
 
Testing and commissioning reports are 
mandatory.  
 
Submission of licence certificates and keys are 
mandatory at project completion.  
 
Bidders pricing must include all efforts 
required, including labour, transportation, 
project management, involvement in technical 
committees for project implementation follow-
up, system testing, acceptance tests, 
commissioning, etc… 

13 Annual Support Services for RMIFC 

Following to the implementation and 

acceptance of the above requested supplies 

and services, the successful bidder will be 

1    
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

required to provide the following services to 

the RMIFC:  

- Regular preventive system health and 

performance checks on the software 

applications for which licences are being 

supplied and updated. The frequency of 

these checks would be every 3 months for 

the period 1 year following to project 

completion and acceptance. These checks 

should be performed by means of remote 

connections over VPN to the RMIFC’s 

systems. Reports should be produced and 

submitted to the IOC upon completion of 

each preventive check. Bidders are 

required to provide details on the list of 

tasks they intend to perform under this 

service type. Failure to submit this list will 

lead to rejection of technical proposal. 

- Corrective Maintenance requests which 

are reported on an ad-hoc basis and are 

triggered following to an identified fault on 

the concerned applications software. Given 

that the centre operates on a 24x7x365 

basis, this type of service can be requested 

at any time in the event of a fault or faults 
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

being identified in the concerned systems. 

This service type should to be made 

available to the RMIFC for the period of 1 

year following to project completion and 

acceptance. The service level required for 

this support service type is as follows: - 

o A response time of not more 

than an hour from a fault 

report by the RCOC or the IOC; 

o Troubleshooting and repair of 

faults reported by technical 

professional(s) within 3 hours 

from report. It is understood 

that the troubleshooting will 

be carried over VPN 

Connection with the 

assistance of the in-house 

administrator as required.  

o In case of complex repairs, 

then the crucial services to 

avoid overall outage of IT 

Services to the users of the 

centre should be restored 

within the first 3 hours from 
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

report, while others can be 

restored in a delay not more 

than an additional 6 hours. 

Any intervention performed by the technical 

resources of the successful bidder, whether 

corrective or preventive, should be recorded 

on an intervention report and submitted to the 

RMIFC and IOC for record and follow-up. The 

report should amongst others clearly provide 

details on the service request made, an 

identification number for ease of reference and 

record, date/time, duration of intervention and 

the corrective measures performed. An 

intervention is deemed to be completed when 

the intervention report has been duly accepted 

by the RMIFC and/or IOC. Any 

recommendations related to the repairs 

effected on the affected systems should be 

described in this report 

Bidders are required to submit their model of 

the proposed service level agreement (SLA) for 

the requested support services. The proposed 

model should be aligned to the requested 
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1. 
Item 

Number 

2. 
Specifications Required 

3. 
Qty 

4. 
Specifications Offered 

5.  
Notes, remarks,  

ref to documentation 

6. 
Evaluation 

Committee’s notes  

service level. Failure to submit the model SLA 

will lead to rejection of technical proposal. 
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ANNEXE IV: Budget breakdown (Model financial offer) 

Nota Bene: All amounts are to be quoted excluding taxes. VAT, if applicable, is to be mentioned separately. Please refer to tender documents, 

notably the Instructions to tenderers, section 11 Content of tenders.  

 
Page n° 1 [de…] 

 

PUBLICATION RÉFÉRENCE : COI/SSA/AO/2025/001     NAME OF TENDERER: <nom> 

 

A  C D E 

ITEM 

NUMBER 

QUANTITY 
FOR EACH  

SPECIFICATIONS OFFERED 

(INCL BRAND/MODEL) 

UNIT COSTS WITH DELIVERY 

[DDP]1 

 

TOTAL 

[EUR]  

 

FOR RCOC PLACE OF ACCEPTANCE : EX-

COAST GUARD BASE, BOIS DE 

ROSE, VICTORIA, MAHE, 

SEYCHELLES [EUR] 

 

1 01    
2 16    

3 16    
4 15    
5 06    
6 01    

7 01    
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For RMIFC  PLACE OF ACCEPTANCE : Bâtiment 

RMIFC in front of the « Lycée de la 

Francophonie » Ankaditoho, 

Soanierana,  101 Antananarivo, 

Madagascar [EUR] 

 

8 01    
9 44    

10 25    

11 08    
12 01    
13 01    

    Total  

 

 



 

96 

ANNEX V: MODEL PERFORMANCE GUARANTEE16 

To be completed on paper bearing the letterhead of the financial institution  

For the attention of 

<name and address of the contracting authority> 

refered to below as the ‘contracting authority’ 

Subject: Guarantee No <insert number> 

 

Performance guarantee for the full and proper execution of contract <contract number and title> 

(please quote number and title in all correspondence) 

 

We the undersigned, <name and address of financial institution>, hereby irrevocably declare that we 

guarantee as primary obligor, and not merely as a surety on behalf of <contractor's name and address>, 

hereinafter referred to as ‘the contractor’, payment to the contracting authority of <amount of the 

performance guarantee>, representing the performance guarantee mentioned in Article 11 of the special 

conditions of the contract <contract number and title> concluded between the contractor and the 

contracting authority, hereinafter referred to as ‘the contract’. 

 

Payment shall be made without objection or legal proceedings of any kind, upon receipt of your first 

written claim (sent by registered letter with confirmation of receipt) stating that the contractor has failed 

to perform its contractual obligations fully and properly. We shall not delay the payment, nor shall we 

oppose it for any reason whatsoever. We shall not under any circumstances benefit from the defences 

of the security. We shall inform you in writing as soon as payment has been made. 

 

We accept notably that no amendment to the terms of the contract can release us from our obligation 

under this guarantee. We waive the right to be informed of any change, addition or amendment to the 

contract. 

 

We note that the guarantee will be released within 60 days of the issue of the final acceptance certificate 

(except for such part as may be specified in the special conditions in respect of after sales service). [and 

in any case at the latest on (at the expiry of 18 months after the period of implementation of the tasks)]17. 

 

The law applicable to this guarantee shall be that of <the country in which the financial institution 

issuing the guarantee is established>. Any dispute arising out of or in connection with this guarantee 

shall be referred to the courts of <the country in which the financial institution issuing the guarantee is 

established>]. 

This guarantee shall enter into force and take effect upon its signature.  

 

 

 

Done at [insert place], on [insert date] 

 
16 Guidance on the verification of financial guarantees can be found in chapter 9.1 of the INTPA 

Companion. In indirect management, the contracting authority should seek guidance from the European 

Commission before accepting a financial guarantee. 

17 This mention has to be inserted only where required, for example where the law applicable to the 

guarantee imposes a precise expiry date or where the guarantor can justify that he is unable to provide such a 

guarantee without expiry date. 
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Signature18: [signature] 

Name: 

[function at the financial institution/bank] 

Signature19: [signature] 

Name: 

[function at the financial institution/bank] 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

18 The name(s) and position(s) of the persons signing on behalf of the guarantor must be shown in printed 

characters. Can be signed using a Qualified Electronic Signature (QES). Please note that only the qualified 

electronic signature (QES) within the meaning of Regulation (EU) No 910/2014 (eIDAS Regulation) will be 

accepted. 

19 The name(s) and position(s) of the persons signing on behalf of the guarantor must be shown in printed 

characters. Can be signed using a Qualified Electronic Signature (QES). Please note that only the qualified 

electronic signature (QES) within the meaning of Regulation (EU) No 910/2014 (eIDAS Regulation) will be 

accepted. 
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Annex VI : Specified forms and other relevant 

documents  
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Tax and customs arrangements 

Article 31 from Annex IV to the Cotonou Agreement 

1. The ACP States shall apply to contracts financed by the Community tax and customs 

arrangements no less favourable than those applied by them to the most favoured States or 

international development organisations with which they have relations. For the purpose of 

determining the most-favoured-nation (MFN) treatment, account shall not be taken of 

arrangements applied by the ACP State concerned to other ACP States, or to other developing 

countries. 

2. Subject to the above provisions the following shall apply to contracts financed by the 

Community: 

(a) the contract shall not be subject in the ACP Partner State to stamp or registration duties 

or to fiscal charges having equivalent effect, whether such charges already exist or are to 

be instituted in the future; however, such contracts shall be registered in accordance with 

the laws in force in the ACP State and a fee corresponding to the service rendered may be 

charged for it; 

(b) profits and/or income arising from the performance of contracts shall be taxable according 

to the internal fiscal arrangements of the ACP State concerned, provided that the natural 

or legal persons who realise such profit and/or income have a permanent place of business 

in that State, or that the performance of the contract takes longer than six months; 

(c) enterprises which must import professional equipment in order to carry out works 

contracts shall, if they so request, benefit from the system of temporary admission as laid 

down by the national legislation of the ACP Partner State in respect of the said equipment; 

(d) professional equipment necessary for carrying out tasks defined in a service contract shall 

be temporarily admitted into the ACP Partner State or States in accordance with its 

national legislation free of fiscal, import and customs duties and of other charges having 

equivalent effect where these duties and charges do not constitute remuneration for 

services rendered; 

(e) imports under supply contracts shall be admitted into the ACP Partner State without 

customs duties, import duties, taxes or fiscal charges having equivalent effect. The 

contract for supplies originating in the ACP State concerned shall be concluded on the 

basis of the ex-works price of the supplies to which may be added such internal fiscal 

charges as may be applicable to those supplies in the ACP State; 

(f) fuels, lubricants and hydrocarbon binders and, in general, all materials used in the 

performance of works contracts shall be deemed to have been purchased on the local 

market and shall be subject to fiscal rules applicable under the national legislation in force 

in the ACP Partner State; and 

(g) personal and household effects imported for use by natural persons, other than those 

recruited locally, engaged in carrying out tasks defined in a service contract and members 

of their families, shall be exempt from customs or import duties, taxes and other fiscal 

charges having equivalent effect, within the limit of the national legislation in force in the 

ACP Partner State. 

3. Any matter not covered by the above provisions on tax and customs arrangements shall remain 

subject to the national legislation of the ACP State concerned. 
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PART C 

 

 

Others informations  
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ADMINISTRATIVE COMPLIANCE GRID 

 

Contract title : 

Renewal of licences, updates and support services for the 

Network Security Systems, OS and Utilities Software 

Applications of the Regional Coordination of Operations 

Centre (RCOC), Seychelles and the Regional Maritime 

Information Fusion Centre (RMIFC), Madagascar, for 

Two (02) years 

Publication reference : COI/SSA/AO/2025/001  

 

Tender 

number  
Name of tenderer 

 
Is tenderer 

(consortiu

m) 

nationality
20 eligible? 

(Y/N) 

Is 

documentation 

complete? 
(Y/N) 

Is 

language 

as 

required?  
(Y/N) 

Is tender 

submission 

form 

complete? 
(Y/N) 

Is tenderer's 

declaration 

signed (by all 

consortium 

members if a 

consortium)? 

(Yes/No/ Not 

Applicable) 

D
ec

la
ra

ti
o
n
(s

) 
o
f 

h
o
n
o
u
r 

in
cl

u
d
ed

? 
(Y

es
/N

o
) 

Other 

administr

ative 

requireme

nts of the 

tender 

dossier? 
(Yes/No/

Not 

applicable

) 

Overall 

decision

? 
(Accept 

/ Reject) 

1          

2          

3          

4          
 

Chairperson's name  

Chairperson's signature  

Date  

 

 
20 If the tender has been submitted by a consortium, the nationalities of all the consortium members must be eligible. 
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EVALUATION GRID  

 

Contract title : 

Renewal of licences, updates and support services for 

the Network Security Systems, OS and Utilities 

Software Applications of the Regional Coordination of 

Operations Centre (RCOC), Seychelles and the 

Regional Maritime Information Fusion Centre 

(RMIFC), Madagascar, for Two (02) years 

Publication reference : COI/SSA/AO/2025/001 

 

T
en

d
er

 N
o
 

Name of tenderer Rules of 

origin 

respected? 
(additional 

guidance21) 
(Y/N) 

E
co

n
o
m

ic
 &

 f
in

an
ci

al
 

ca
p
ac

it
y
? 

(O
K

/a
/b

/…
) 

P
ro

fe
ss

io
n
al

 c
ap

ac
it

y
? 

(O
K

/a
/b

/…
) 

T
ec

h
n
ic

al
 c

ap
ac

it
y
? 

(O
K

/a
/b

/…
) 

C
o
m

p
li

an
ce

 w
it

h
 

2
2
te

ch
n
ic

al
 s

p
ec

if
ic

at
io

n
s?

 

(O
K

/a
/b

/…
) 

A
n
ci

ll
ar

y
 s

er
v
ic

es
 a

s 

re
q
u
ir

ed
? 

(O
K

/a
/b

/…
/N

A
) 

Subcontracting 

statement in 

accordance with 

art. 6 of the 

general 

conditions? 
(Y/N) 

Other 

technical 

requirements 

in tender 

dossier? 
(Yes/No/Not 

applicable) 

T
ec

h
n
ic

al
ly

 c
o
m

p
li

an
t?

 

Y
/N

) 

Justification/ 

notes: 

1            

2            

3            

4            

 

Evaluator's name & signature  

Evaluator's name & signature  

Evaluator's name & signature  

Date  

 
21 Applicable only to contracts financed by a basic act under the MFF 2014-2020 (contracts/lots above EUR 100 000 under CIR and independently of the value for other 

instruments). 

22 The selection criteria, in the previous section of this form, have to be met before the technical requirements are assessed.  
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PART D 

 

 

 

Tender submission form and Declaration on 

honour on exclusion criteria and selection criteria 
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D. TENDER FORM FOR A SUPPLY CONTRACT 

Publication reference: COI/SSA/AO/2025/001  
 

Title of contract:  Renewal of licences, updates and support services for the Network 

Security Systems, OS and Utilities Software Applications of the Regional Coordination of 

Operations Centre (RCOC), Seychelles and the Regional Maritime Information Fusion 

Centre (RMIFC), Madagascar for two (02) years 

<Place and date> 

A: INDIAN OCEAN COMMISSION  

Programme Safe Seas Africa Regional Security Architecture (RMSA) in the 

Western Indian Ocean - Blue Tower, 5th Floor, Rue de l’Institut, Ebène, Mauritius 

 

One signed form must be supplied (for each lot, if the tender procedure is divided into lots), together with 

the number of copies specified in the instructions to tenderers. The form must include a signed declaration 

using the annexed format from each legal entity submitting this tender. Any additional documentation 

(brochure, letter, etc.) sent with the form will not be taken into consideration. Tenders being submitted by 

a consortium (i.e. either a permanent, legally-established grouping or a grouping which has been constituted 

informally for a specific tender procedure) must follow the instructions applicable to the consortium leader 

and its members. The attachments to this submission form (i.e. declarations, statements, proofs) may be in 

original or copy. If copies are submitted, the originals must be dispatched to the contracting authority upon 

request. For economical and ecological reasons, we strongly recommend that you submit your files on 

paper-based materials (no plastic folder or divider). We also suggest you use double-sided print-outs as 

much as possible. 

Capacity-providing entities 

An economic operator (i.e. tenderer) may, where appropriate and for a particular contract, rely on the 

capacities of other entities, regardless of the legal nature of the links which it has with them. If the economic 

operator relies on other entities it must in that case prove to the contracting authority that it will have at its 

disposal the resources necessary for the performance of the contract by producing a commitment by those 

entities to place those resources at its disposal. Such entities, for instance the parent company of the 

economic operator, must respect the same rules of eligibility and notably that of nationality as the economic 

operator relying on them and must comply with the selection criteria for which the economic operator relies 

on them. For the purpose of the present tender, the data for this third entity for the relevant selection 

criterion should be included in a separate document. Proof of the capacity will also have to be provided 

when requested by the contracting authority. 

With regard to technical and professional criteria, an economic operator may only rely on the capacities of 

other entities where the latter will perform the tasks for which these capacities are required.  

With regard to economic and financial criteria, the entities upon whose capacity the economic operator 

relies, become jointly and severally liable for the performance of the contract. 
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1 SUBMITTED BY (i.e the identity of the tenderer and bank account details) 

 
Name(s) of 

tenderer(s) 

Official 

address, 

postcode, 

P.O box, 

city, country 

Legal form VAT 

number 

and/or 

Registration 

number (if 

applicable) 

Place of 

main 

registration
23 (city and 

country) 

and date of 

registration 

PIC 

number
24  

Leader25       

Member        

Etc …        

2 CONTACT PERSON (for this tender) 

Name 
 

 
23 In case the tenderer is an individual, mention the nationality of the individual. 

24  PIC number not applicable in indirect management where the Partner Country makes the payments. See 

section 10, annex c4b. 

25 Add/delete additional lines for members as appropriate. Note that capacity providing entity/ 

subcontractors are not considered to be a member for the purposes of this tender procedure. 

Subsequently, the data on capacity providing entities/ subcontractor must not appear in the data 

related to the economic, financial and professional capacity but on a separate document. If this 

tender is being submitted by an individual tenderer, the name of the tenderer should be entered 

as ‘leader’ (and all other lines should be deleted). Any change in the identity of the leader and/or 

any consortium members between the deadline for receipt of requests to participate indicated in 

the contract notice and the award of the contract is not permitted without the prior written 

authorisation of the contracting authority. 
26 Add only the bank account details of the leader to whom payments under the proposed contract should be made in 

the event that you are awarded the contract. 

 Account name and 

account holder 

name 

IBAN/Ac

count 

number 

Currency BIC/Swi

ft code 

Bank name and 

branch code 

Address of bank, 

P.O box, city, 

country 

Leader26 
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Address 

 

Telephone  

E-mail  

  

3 ECONOMIC AND FINANCIAL CAPACITY27 
Please complete the following table of financial data28 based on your annual accounts and your latest 

projections. If annual closed accounts are not yet available for the current year or past year, please provide 

your amounts based on appropriate statements from banks in the columns marked with **. Figures in all 

columns must be calculated on the same basis to allow a direct, year-on-year comparison to be made (or, if 

the basis has changed, an explanation of the change must be provided as a footnote to the table). Any 

clarification or explanation which is judged necessary may also be provided. 

 

Financial data 

 

2 years 

before last 

year29 

2022 

€ 

Year 

before 

last year 

2023 

€ 

Last 

year 

2024 

€ 

Average
30  

 

€ 

[Past 

year 

€ ]** 

[Current 

year 

 

€]** 

Annual turnover31, 

excluding this contract 

      

Current assets32        

Current liabilities33        

[Current ratio (current 

assets/current liabilities) 

Not 

applicable 

Not 

applicable 

 Not 

applicabl

e 

Not 

applicabl

e 

Not 

applicabl

e] 

 
27 Natural persons have to prove their capacity in accordance with the selection criteria and 

by the appropriate means. 
28 If this tender form is submitted by a consortium, the data in the table above must be the 

sum of the data in the corresponding tables in the declarations provided by the consortium 

members — see point 7 of this tender form. Consolidated data are not requested for financial 

ratios. 
29 Last year=last accounting year for which the entity's accounts have been closed. 
30 Amounts entered in the ‘Average’ column must be the mathematical average of the amounts 

entered in the three preceding columns of the same row. 
31 The gross inflow of economic benefits (cash, receivables, other assets) arising from the 

ordinary operating activities of the enterprise (such as sales of goods, sales of services, interest, 

royalties, and dividends) during the year. 
32 A balance sheet account that represents the value of all assets that are reasonably 

expected to be converted into cash within one year in the normal course of business. Current 

assets include cash, accounts receivable, inventory, marketable securities, prepaid expenses and 

other liquid assets that can be readily converted to cash.   
33 A company's debts or obligations that are due within one year. Current liabilities appear 

on the company's balance sheet and include short term debt, accounts payable, accrued liabilities 

and other debts. 
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4 PERSONNEL 
Please provide the following personnel statistics for the current year and the two previous years34. 

Annual 

manpower 
Year before past year Past year Current year Period average 

 
Overall 

Relevant 

fields35 
Overall 

Relevant 

fields 11 
Overall 

Relevant 

fields11 
Overall 

Relevant 

fields11 

Permanent 

personnel36 

       

Other 

personnel 37 

       

Total        

Permanent 

personnel as a 

proportion of 

total personnel 

(%) 

% % % % % % %               % 

        

 

 
34 If this tender is submitted by a consortium, the data in the table above must be the sum of the data in the corresponding tables in the declarations 

provided by the consortium members — see point 7 of this tender form. Consolidated data are not requested for financial ratios. 
35 Corresponding to the relevant specialisations identified in point 5 below. 
36 Personnel directly employed or otherwise legally contracted by the tenderer on a permanent basis (i.e. under indefinite contracts). 
37 Other personnel directly employed or otherwise legally contracted by the tenderer on a non-permanent basis (i.e. under fixed-term contracts). 
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5 FIELDS OF SPECIALISATION 
Please fill in the table below to indicate any areas of specialist knowledge related to this contract of each legal entity making this tender, by using the names of 

these specialisation as the row headings and the name of the legal entity as the column headings. Indicate the areas of specialist knowledge each legal entity has 

by placing a tick (✓) in the box corresponding to the specialisation in which the legal entity has significant experience. Maximum 10 specialisations. 

 
Leader Member 2 Member 3 Etc … 

Relevant specialisation 1     

Relevant specialisation 2     

Etc …38     

 
38 add/delete additional lines and/or rows as appropriate. If this tender is being submitted by an individual legal entity, the name of the legal entity 

should be entered as ‘Leader’ (and all other columns should be deleted). 
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6 EXPERIENCE 
Please complete a table using the format below to summarise the major relevant supplies carried out over the past 3 years39 by the legal entity or entities 

making this tender. The number of references to be provided must not exceed 15 for the entire tender. 

Candidates are allowed to refer either to projects completed within the reference period (although started earlier) or to projects not yet completed. Only the part 

completed during the reference period will be taken into consideration. This part will have to be supported by documentary evidence (approval of report or 

deliverable, proof of payment, statement or certificate from the entity which awarded the contract) also detailing its value. If a candidate has implemented the 

project in a consortium, the part that the candidate has successfully completed must be clear from the documentary evidence, together with a description of the 

nature of the services provided if the selection criteria relating to the pertinence of the experience have been used. 

Ref # (maximum 15) Project title … 

Name of legal entity Country Overall 

supply 

value 

(EUR)40 

Part 

supplied by 

legal entity 

EUR 

No of 

personnel 

provided 

Name of 

client 

Origin of 

funding 

Dates  Name of 

members if any 

… … … … … … … … … 

Detailed description of supply Related services provided 
… … 

  

 
39 References must be contracts implemented by the legal entity (or legal entities) submitting the-tender form (with the exception of documented 

cases of company buyout or universal succession). For framework contracts, only specific contracts corresponding to assignments implemented 

under such framework contracts will be considered. 
40 Amounts actually paid, without the effect of inflation. 
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7 TENDERER’S DECLARATION(S) 

As part of their tender, each legal entity identified under point 1 of this form, including every 

consortium member, must submit a signed tenderer’s declaration using this format. 

Additionally, each legal entity identified under point 1 of this form, including every consortium 

member, as well as each capacity providing entity and subcontractor, must submit  the declaration 

on honour on exclusion and selection criteria (Annex 1).  

In response to your letter of invitation to tender for the above contract, 

we, the undersigned, hereby declare that: 

1 We have examined and accept in full the content of the dossier for invitation to tender No 

<……………………………….> of <date>. We hereby accept its provisions in their entirety, 

without reservation or restriction. 

2 We offer to deliver, in accordance with the terms of the tender dossier and the conditions and time 

limits laid down, without reserve or restriction: 

Lot 1: <description of supplies with indication of quantities and origin> 

 

3 The price of our tender excluding spare parts and consumables, if applicable (excluding the 

discounts described under point 4) is: 

Lot 1: <insert price> 

 

4 We will grant a discount of [<…>%], or [<…………..>] [in the event of our being awarded lot … 

and lot … ………]. 

5 This tender is valid for a period of 90 days from the final date for submission of tenders. 

6 If our tender is accepted, we undertake to provide a performance guarantee as required by Article 

11 of the special conditions. 

7 Our firm/company [and our subcontractors] has/have the following nationality: 

<……………………………………………………………………> 

8 We are making this tender in our own right [as member in the consortium led by [< name of the 

leader >] [ourselves]*. We confirm that we are not tendering for the same contract in any other 

form. [We confirm, as a member in the consortium, that all members are jointly and severally liable 

by law for the execution of the contract, that the lead member is authorised to bind, and receive 

instructions for and on behalf of, each member, that the execution of the contract, including 

payments, is the responsibility of the lead member, and that all members in the joint 

venture/consortium are bound to remain in the joint venture/consortium for the entire period of the 

contract’s execution]. [We, the tenderer, confirm that where we rely on the capacities of other 

entities with regard to the criteria relating to economic and financial capacity, we have the written 

commitment made by the capacity providing entities that they are jointly liable for the performance 

of the contract.] 

9 We undertake, if required, to provide the proof usual under the law of the country in which we are 

effectively established that we do not fall into any of the exclusion situations. The date on the 

evidence or documents provided will be no earlier than 1 year before the date of submission of the 

tender and, in addition, we will provide a statement that our situation has not altered in the period 

which has elapsed since the evidence in question was drawn up. 

We also undertake, if required, to provide evidence of financial and economic standing and 

technical and professional capacity according to the selection criteria for this call for tender 
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specified in the additional information about the contract notice. The documentary proofs required 

are listed in Section 2.6.11. of the practical guide. 

10 We agree to abide by the ethics clauses in Clause 24 of the instructions to tenderers and, in 

particular, have no conflict of interests or any equivalent relation which may distort competition 

with other tenderers or other parties in the tender procedure at the time of the submission of this 

form. 

We confirm that we, including all consortium members, if any, capacity providing entities and 

subcontractors  are not in the lists of EU restrictive measures41 (www.sanctionsmap.eu)  and we 

understand that our tender may be rejected, if proved the contrary. 

11 We will inform the contracting authority immediately if there is any change in the above 

circumstances at any stage during the implementation of the tasks. We also fully recognise and 

accept that any inaccurate or incomplete information deliberately provided in this tender may result 

in our exclusion from this and other contracts funded by the EU/EDF. 

12 We note that the contracting authority is not bound to proceed with this invitation to tender and that 

it reserves the right to award only part of the contract. It will incur no liability towards us should it 

do so. 

13 We fully recognise and accept that if the above-mentioned persons participate despite being in any 

of the situations listed in Section 2.4.2.1 and Section 2.4.1 of the practical guide or if  the 

declarations or information provided prove to be false they may be subject to rejection from this 

procedure and to exclusion decisions and/or financial penalties up to 10 % of the total estimated 

value of the contract being awarded and that this information may be published on the European 

Commission website in accordance with the Financial Regulation in force. 

14 We are aware that, for the purposes of safeguarding the EU's financial interests, our personal data 

and those of all entities involved in the performance of the contract may be transferred to internal 

audit services, to the early detection and exclusion system, to the European Court of Auditors, to 

the Financial Irregularities Panel, to the European Anti-Fraud Office or to the European Public 

Prosecutor’s Office. 

15 We agree that any arbitral award resulting from this tender will be published on the European 

Commission’s website after anonymisation. 

Yours faithfully 

Name and first name: <…………………………………………………………………> 

Duly authorised to sign this tender on behalf of: 

<……………………………………………………………………………………> 

Place and date: <…………………………………………………………….………….> 

Stamp of the firm/company: 

This tender includes the following annexes: 

<Numbered list of annexes with titles> 

 
41 Please note that the EU Official Journal contains the official list of entities subject to restrictive measures and, in case of 

conflict, it prevails over the list of the EU Sanctions Map. 

http://www.sanctionsmap.eu/
https://www.sanctionsmap.eu/#/main
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ANNEX 1 

DECLARATION ON HONOUR ON EXCLUSION AND SELECTION CRITERIA 

The undersigned [insert name of the signatory of this form], representing: 

(only for natural persons) 

himself or herself 

(only for legal persons) the following legal person:  

 

ID or passport number:  

 

(‘the person’) 

Full official name: 

Official legal form:  

Statutory registration number:  

Full official address:  

VAT registration number:  

 

(‘the person’) 

A. Declaration on honour on exclusion criteria 

The person is not required to fill in this Part A of the declaration (Declaration on honour on 

exclusion criteria) if the same declaration has already been submitted for the purposes of another 

award procedure of the same contracting authority, provided the situation has not changed, and 

that the time that has elapsed since the issuing date of the declaration does not exceed one year. 

In this case, the signatory declares that the person has already provided the same declaration on 

exclusion criteria for a previous procedure and confirms that there has been no change in its 

situation:  

Date of the declaration Full reference to previous procedure 

  

I – Situations of exclusion concerning the person 

(to be filled in by all involved entities42) 

 

1)  declares that the person is in one of the following situations: YES NO 

a) it is bankrupt, subject to insolvency or winding-up procedures, its assets are 

being administered by a liquidator or by a court, it is in an arrangement with 

creditors, its business activities are suspended or it is in any analogous 

situation arising from a similar procedure provided for under Union or 

national law; 

  

b) it has been established by a final judgement or a final administrative decision 

that the person is in breach of its obligations relating to the payment of taxes 

or social security contributions in accordance with the applicable law; 

  

 
42 An “involved entity” is each economic operator involved in the request to participate/tender. This includes the 

following four categories of economic operators: 

✓ sole candidate/tenderer;  

✓ group members (including group leader) in case of a joint request to participate/tender (consortium);  

✓ identified subcontractors; and  

✓ other entities (that are not subcontractors) on whose capacity the candidate/tenderer relies to fulfil the selection 

criteria. 
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c) it has been established by a final judgement or a final administrative decision 

that the person is guilty of grave professional misconduct by having violated 

applicable laws or regulations or ethical standards of the profession to which 

the person belongs, or by having engaged in any wrongful conduct which has 

an impact on its professional credibility where such conduct denotes 

wrongful intent or gross negligence, including, in particular, any of the 

following: 

 

(i) fraudulently or negligently misrepresenting information required for 

the verification of the absence of grounds for exclusion or the 

fulfilment of eligibility or selection criteria or in the performance of 

a contract or an agreement; 

  

(ii) entering into agreement with other persons with the aim of distorting 

competition;   

(iii) violating intellectual property rights; 
  

(iv) unduly influence or attempting to unduly influence the decision-

making process to obtain Union funds by taking advantage, through 

misrepresentation, of a conflict of interest involving any financial 

actors or other persons referred to in Article 61(1) of the EU Financial 

Regulation; 

  

(v) attempting to obtain confidential information that may confer upon it 

undue advantages in the award procedure;    

(vi) incitement to discrimination, hatred or violence against a group of 

persons or a member of a group or similar activities that are contrary 

to the values on which the Union is founded enshrined in Article 2 

TEU, where such misconduct has an impact on the person or entity’s 

integrity which negatively affects or concretely risks affecting the 

performance of the legal commitment; 

  

d) it has been established by a final judgement that the person is guilty of any 

of the following:  

(i) fraud, within the meaning of Article 3 of Directive (EU) 2017/1371 

and Article 1 of the Convention on the protection of the European 

Communities' financial interests, drawn up by the Council Act of 

26 July 1995; 

  

(ii) corruption, as defined in Article 4(2) of Directive (EU) 2017/1371 or 

active corruption within the meaning of Article 3 of the Convention 

on the fight against corruption involving officials of the European 

Communities or officials of Member States of the European Union, 

drawn up by the Council Act of 26 May 1997, or conduct referred to 

in Article 2(1) of Council Framework Decision 2003/568/JHA, or 

corruption as defined in other applicable laws; 

  

(iii) conduct related to a criminal organisation, as referred to in Article 2 

of Council Framework Decision 2008/841/JHA;   

(iv) money laundering or terrorist financing, within the meaning of 

Article 1(3), (4) and (5) of Directive (EU) 2015/849 of the European 

Parliament and of the Council; 

  

(v) terrorist offences or offences related to terrorist activities, as defined 

in Articles 3 to 12 of Directive 2017/541 of the European Parliament   
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and of the Council, respectively, or inciting, aiding, abetting or 

attempting to commit such offences, as referred to in Article 14 of 

that Directive; 

(vi) child labour or other offences concerning trafficking in human beings 

as referred to in Article 2 of Directive 2011/36/EU of the European 

Parliament and of the Council; 

  

e) it has shown significant deficiencies in complying with the main obligations 

in the performance of a contract or an agreement financed by the Union’s 

budget, which has led to its early termination or to the application of 

liquidated damages or other contractual penalties, or which has been 

discovered following checks, audits or investigations by a contracting 

authority, the European Anti-Fraud Office (OLAF), the Court of Auditors or 

the EPPO;  

  

f) it has been established by a final judgment or final administrative decision 

that the person has committed an irregularity within the meaning of Article 

1(2) of Council Regulation (EC, Euratom) No 2988/95; 

  

g) it has been established by a final judgment or final administrative decision 

that the person or entity has created an entity in a different jurisdiction with 

the intent to circumvent fiscal, social or any other legal obligations including 

those related to working rights, employment and labour conditions, in the 

jurisdiction of its registered office, central administration or principal place 

of business; 

  

h) (only for legal persons) it has been established by a final judgment or final 

administrative decision that the person has been created with the intent 

provided for in point (g). 

  

i) the entity or person has intentionally and without proper justification resisted 

an investigation, check or audit carried out by an authorising officer or its 

representative or auditor, OLAF, the EPPO, or the Court of Auditors. It shall 

be considered that the person or entity resists an investigation, check or audit 

when it carries out actions with the goal or effect of preventing, hindering or 

delaying the conduct of any of the activities needed to perform the 

investigation, check or audit. Such actions shall include, in particular, 

refusing to grant the necessary access to its premises or any other areas used 

for business purposes, concealing or refusing to disclose information or 

providing false information. 

  

2) declares that, for the situations referred to in points (1) (c) to (1) (i) above, in 

the absence of a final judgement or a final administrative decision, the person 

is43: 

YES NO 

(i) subject to facts established in the context of audits or investigations 

carried out by the European Public Prosecutor's Office, the Court of 

Auditors, or the internal auditor, or any other check, audit or control 

performed under the responsibility of an authorising officer of an EU 

institution, of a European office or of an EU agency or body; 

  

(ii)  subject to non-final judgments or non-final administrative decisions 

which may include disciplinary measures taken by the competent   

 
43 The declaration under this point (2) is voluntary and it cannot have adverse legal effect on the economic operator 

until the conditions of Article 143(1) (a) Financial Regulation are met. 
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supervisory body responsible for the verification of the application of 

standards of professional ethics; 

(iii)  subject to facts referred to in decisions of entities or persons being 

entrusted with EU budget implementation tasks;   

(iv) subject to information transmitted by Member States implementing 

Union funds;   

(v)  subject to decisions of the Commission relating to the infringement 

of Union competition law or of a national competent authority 

relating to the infringement of Union or national competition law;  

  

(vi) informed, by any means, that it is subject to an investigation by the 

European Anti-Fraud office (OLAF): either because it has been given 

the opportunity to comment on facts concerning it by OLAF, or it has 

been subject to on-the-spot checks by OLAF in the course of an 

investigation, or it has been notified of the opening, the closure or of 

any circumstance related to an investigation of the OLAF concerning 

it. 

  

 

II – Situations of exclusion concerning natural or legal persons with 

power of representation, decision-making or control over the legal 

person and beneficial owners 

Not applicable when ‘the person’ is a natural person, a Member State or a local authority. In 

all other cases to be filled in by all involved entities42. 

3) declares that a natural or legal person who is a member of the 

administrative, management or supervisory body of the above-mentioned 

legal person, or who has powers of representation, decision or control with 

regard to the above-mentioned legal person (this covers e.g. company 

directors, members of management or supervisory bodies, and cases 

where one natural or legal person holds a majority of shares), or a 

beneficial owner of the person (as referred to in point 6 of article 3 of 

Directive (EU) No 2015/849) is in one of the following situations:  

YES NO N/A 

Situation (1)(c) above (grave professional misconduct)    

Situation (1)(d) above (fraud, corruption or other criminal offence)    

Situation (1)(e) above (significant deficiencies in performance of a 

contract )    

Situation (1)(f) above (irregularity)    

Situation (1)(g) above (creation of an entity with the intent to 

circumvent legal obligations)    

Situation (1)(h) above (person created with the intent to circumvent 

legal obligations)    
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III – Situations of exclusion concerning natural or legal persons 

assuming unlimited liability for the debts of the legal person 

Not applicable when ‘the person’ is a natural person, a Member State, a local authority or 

legal persons with limited liability. In all other cases to be filled in by all involved entities42. 

4)  declares that a natural or legal person that assumes unlimited liability for 

the debts of the above-mentioned legal person is in one of the following 

situations [If yes, please indicate in annex to this declaration which 

situation and the name(s) of the concerned person(s) with a brief 

explanation]:  

YES NO N/A 

Situation (a) above (bankruptcy)    

Situation (b) above (breach in payment of taxes or social security 

contributions)    

IV – Other Grounds for rejection from this procedure 

(to be filled in individually by the sole candidate/tenderer or all members in case of a joint 

request to participate/tender (consortium)) 

5)  declares that the above-mentioned  person: 
YES NO 

(a) Was previously involved in the preparation of the procurement documents 

used in this award procedure, where this entailed a breach of the principle of 

equality of treatment including distortion of competition that cannot be 

remedied otherwise.  

  

(b) Has professional conflicting interests which may negatively affect the 

performance of the contract in accordance with point 20.6 of Annex I of the 

EU Financial Regulation. 

  

(c) Is the addressee of a decision prohibiting the award of the contract for having 

received foreign subsidies distorting the internal market adopted by the 

Commission. 

  

V – Remedial measures 

If the person declares one of the situations of exclusion listed above, it may indicate remedial 

measures it has taken to remedy the exclusion situation, in order to allow the authorising officer 

to determine whether such measures are sufficient to demonstrate its reliability. The person or 

entity shall submit remedial measures that have been assessed by an external independent auditor 

or be considered sufficient by a decision of a national or Union authority. This is without prejudice 

to the assessment of the panel referred to in Article 145 of the EU Financial Regulation. This may 

include e.g. technical, organisational and personnel measures to prevent further occurrence, 

compensation of damage or payment of fines or of any taxes or social security contributions. The 

relevant documentary evidence which illustrates the remedial measures taken must be provided in 

annex to this declaration. This does not apply for situations referred in point (1)(d) of this 

declaration. 

VI–evidence on exclusion criteria 

The tender documents set out in detail which involved entities must provide the appropriate 

evidence to prove that they are not in an exclusion situation referred to in (1) and when the evidence 

needs to be provided. 
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The following could serve as evidence: 

- For situations described in (1): (a), (c), (d), (f), (g) and (h) above, production of a recent 

extract from the judicial record is required or, failing that, an equivalent document recently 

issued by a judicial or administrative authority in the country of establishment of the person 

showing that those requirements are satisfied.  

- For the situation described in point (1) (a), (b), production of recent certificates issued by the 

competent authorities of the country of establishment. These documents must provide 

evidence covering all taxes and social security contributions for which the person is liable, 

including for example, VAT, income tax (natural persons only), company tax (legal persons 

only) and social security contributions. Where any document described above is not issued 

in the country concerned, it may be replaced by a sworn statement made before a judicial 

authority or notary or, failing that, a solemn statement made before an administrative 

authority or a qualified professional body in its country of establishment. 

The person is not required to submit the evidence if it has already been submitted for another award 

procedure of the same contracting authority. The documents must have been issued no more than 

one year before the date of their request by the contracting authority and must still be valid at that 

date.  

The signatory declares that the person has already provided the documentary evidence for a 

previous procedure and confirms that there has been no change in its situation:  

Document Full reference to previous procedure 

Insert as many lines as necessary.  

The person is not required to submit the evidence if it can be accessed on a national database free 

of charge.  

The signatory declares that the following internet address of the database/identification data 

provide access to the evidence required. 

Internet address of the database Identification data of the document  

Insert as many lines as necessary.  

B. Declaration on honour on selection criteria  

In case of a procedure with lots the statements in this part B apply to the lot(s) for which the request 

to participate/tender is submitted. 

I – Selection criteria  

Selection criteria applicable to the candidate/tenderer as a whole- Consolidated assessment  

(to be filled in ONLY by the sole candidate/tenderer or the group leader in case of a joint 

request to participate/tender (consortium)) 

The person, being a sole candidate/tenderer/the group leader of in case of a joint request to 

participate/tender (consortium), submitting a request to participate/tender for the above 

procedure 
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6) declares that the candidate/tenderer, including all members of the 

group in case of a joint request to participate/tender (consortium), 

subcontractors and entities on whose capacity the candidate/tenderer 

intends to rely if applicable: 

YES NO N/A 

(a) fulfils all the selection criteria for which a consolidated 

assessment will be made as provided in the tender documents.    

 

II - SELECTION CRITERIA –PROFESSIONAL CONFLICTING INTERESTS  

(to be filled in by all involved entities) 

The person, being a sole candidate/tenderer/ a member of a joint request to participate/tender 

(consortium)/a subcontractor/ an entity  on whose capacity a candidate/tenderer relies to fulfil the 

selection criteria, submitting/participating in a request to participate/tender for the above 

procedure: 

 

7) declares that the person  
YES NO 

(a) is subject to conflicting interests which may negatively affect the 

contract performance. 

  

 

VIII – Evidence on selection criteria 

The tender documents set out in detail the evidence and the time frame within which involved 

entities must provide it in order to prove that the candidate/tenderer fulfils the selection criteria.  

Where the evidence is not required to be provided with the request to participate/tender, the person 

is invited to prepare in advance the documents related to the evidence, since the contracting 

authority will request the presumed successful tenderer to provide such evidence within a short 

deadline. 

The person is not required to submit the evidence if it has already been submitted for another 

procurement procedure of the same contracting authority and the documents are still up-to-date. 

The signatory declares that the person has already provided the documentary evidence for a 

previous procedure and confirms that there has been no change in its situation:  

Document Full reference to previous procedure 

Insert as many lines as necessary.  

The person is not required to submit the evidence if it can be accessed on a national database free 

of charge.  

The signatory declares that the following internet address of the database/identification data 

provide access to the evidence required. 

Internet address of the database Identification data of the document  

Insert as many lines as necessary.  
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C - DECLARATION ON HONOUR ON ESTABLISHED DEBT TO THE UNION  

(to be filled in by the sole candidate/tenderer or each group member in case of a joint request to 

participate/tender (consortium)) 

The person, being a sole candidate/tenderer/a member in case of a joint request to 

participate/tender (consortium), submitting a request to participate/tender for the above procedure: 

8) declares that the person, 
YES NO 

(a) has an established debt to the Union, European Atomic Energy 

Community or an executive agency when the latter implements the 

Union budget. 

  

D. Declaration on honour on submitted tender  

(to be filled in individually by the sole candidate/ tenderer, or the group leader in case of a joint 

request to participate/tender (consortium)) 

In case of a procedure with lots the statements in this part D apply to the lot(s) for which the request 

to participate/tender is submitted. 

9) declares that the person: 
YES NO 

(a) [has prepared the submitted tender] [undertakes to prepare the tender (if 

invited to submit a tender)] in complete independence and autonomously 

from the other tenders submitted within the same procurement 

procedure. 
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The person must immediately inform the contracting authority of any changes in the situations 

as declared. 

 

The person may be subject to rejection from this procedure and to administrative sanctions 

(exclusion or financial penalty) if any of the declarations or information provided as a condition 

for participating in this procedure prove to be false. 

 

 

Full name Date Signature44 

 

 

 
44 The declaration is to be signed with: 

 

1. Electronic signature (recommended option): 

 

In case you have the possibility to sign the declaration using a qualified electronic signature (QES), please have it signed 

electronically by your authorised representative(s). Please note that only the qualified electronic signature (QES) within the 

meaning of Regulation (EU) No 910/2014 (eIDAS Regulation) will be accepted.  

 

Before sending back your electronically signed document, please check the signature and validity of the certificate with one of the 

following tools: 

• DSS Demonstration validation tool available at https://ec.europa.eu/cefdigital/DSS/webapp-demo/validation can help 

you check the validity of a certificate by indicating the number and type of valid signatures in a document. 

• EU Trusted List Browser can be consulted in order to check whether the electronic signature provider and the trust 

service it provides are part of European Union Trusted List: https://esignature.ec.europa.eu/efda/tl-

browser/#/screen/home 

 

To make sure you use a QES compliant to eIDAS Regulation, you need to check that both the service provider and the qualified 

certificate generation service used are included in the EU Trusted List Browser. 

 

2. Handwritten signature: 

 

In case you do not have the possibility to sign the declaration using a qualified electronic signature (QES), please fill it in 

electronically, then print it and have it signed and dated by your authorised representative(s) using a hand-written signature. 

 

https://ec.europa.eu/cefdigital/DSS/webapp-demo/validation
https://esignature.ec.europa.eu/efda/tl-browser/#/screen/home
https://esignature.ec.europa.eu/efda/tl-browser/#/screen/home

